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(Scope of Application)

Article 1

for Accommodation and related agreements to be entered into between this
Hotel and the Guest to be accommodated shall be subject to these Terms and
Conditions. And any particulars not ally accepted practices.

provided for herein shall be governed by laws and regulations and/or generally
accepted practices.

2.in the case when the Hotel has entered into a special contract with the Guest
insofar as such special contract does not violate laws and regulations and
generally accepted practices,

notwithstanding the preceding Paragraph, the special contract shall take
precedence over the provisions of these Terms and Conditions.

(Application for Accommodation Contracts)

Article 2

A Guest who intends to make an application for an Accommodation Contract
with the Hotel shall

notify the Hotel of the following particulars:

(1) Name of the Guest(s):

(2) Date of accommodation and estimated time of arrival:

(3) Accommodation Charges (based in principle, on the Basic Accommodation
Charge listed in the

Attached Table).

(4) Other particulars deemed necessary by the Hotel

2. In the case when the Guest requests, during his stay, extension of the
accommodation beyond the date in subparagraph (2) of the preceding
Paragraph, it shall be regarded as an application for a new Accommodation
Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3

A Contract for Accommodation shall be deemed to have been concluded when
the Hotel has duly accepted the application as stipulated in the preceding
Article. However, the same shall not apply where it has been proved that the
Hotel has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with
the provisions of the preceding Paragraph, the Guest is requested to pay an
accommodation deposit fixed by the Hotel within the limits of Basic
Accommaodation Charges covering the Guest's entire period of stay (3 days
when the period of stay exceeds 3 days) by the date specified by the Hotel

3. The deposit shall be first used for the Total Accommodation Charges to be
paid by the Guest, then secondly for the cancellation charges under Article 6
and thirdly for the reparations under Article

18 as applicable, and the remainder, if any, shall be refunded at the time of the
payment of the Accommodation Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case



where the Guest is thus informed by the Hotel when the period of payment of
the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4

Notwithstanding the provisions of Paragraph 2 of the preceding Article, the
Hotel may enter into a special contract requiring no accommodation deposit
after the Contract has been concluded as

stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit as
stipulated in

Paragraph 2 of the preceding Article and has not specified the date of the
payment of the deposit at the time the application for an Accommodation
Contract has been accepted it shall be treated

as that the Hotel has accepted a special contract prescribed in the preceding
Paragraph.

(Refusal of Accommodation Contract)

Article 5

The Hotel may not accept the conclusion of an Accommodation Contract under
any of the following cases:

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions

(2) When the Hotel is fully booked and no room is available:

(3) When the Guest seeking accommodation is deemed liable to conduct
himself in a manner that will contravene the laws or act against the public order
or good morals in regard to his accommodation;

(4) When the Guest seeking accommodation is a member of an organized
crime group, or is involved

with an organized crime group or antisocial force (hereinafter referred to as
'organized crime

group") under the provision of the Law Concerning Prevention of Unjust Acts by
Organized

Crime Group Members (Law No. 77 of 1991).

(5) When the Guest seeking accommodation is a member of a corporate body
or other group whose business is governed by an organized crime group or
similar group

(6) When the Guest seeking accommodation operates or is a member of a
corporate body whose board members belong to a group that is deemed an
organized crime group or similar group

(7) When the Guest seeking accommodation commits unjust acts such as
violence, intimidation

extortion, or other threatening acts to the Hotel facilities or employees, or
requests the Hotel to

assume an unreasonable burden in regard to their accommodation, or has
behaved similarly in

the past.

(8) When the Guest seeking accommodation can be clearly detected as
carrying an infectious disease:



(9) When the Hotel is unable to provide accommodation due to natural
calamities, disfunction of the facilities and/or other unavoidable causes:

(10) When the Guest seeking accommodation uses excessively troublesome,
abusive, impolite, or antagonistic language or causes serious inconvenience to
other Hotel guests.

(11) When the Guest seeking accommodation is deemed liable to conduct
themselves in a manner that will cause inconvenience to other Hotel guests
through being drunk, or excessively dirty or unhygienic in terms of body or
dress.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6

The Guest is entitled to cancel the Accommodation Contract by so notifying the
Hotel

2. In the case when the Guest has cancelled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable (except in the case
when the Hotel has requested the payment

of the deposit during the specified period as prescribed in Paragraph 2 of Article
3 and the Guest has cancelled before the payment), the Guest shall pay
cancellation charges as follows. However, in the case when a special contract
as prescribed in Paragraph 1 of Article 4 has been concluded, the same shall
apply only when the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guests.

(1) Ordinary Guests is as listed in the Cancellation Charge for Hotels

(2) Group Guests is as listed in the Cancellation Charge for Hotels.

3. In the case when the Guest does not appear by 10 P.M. of the
accommodation date (2 hours after the expected time of arrival if the Hotel is
notified of it) without an advance notice, the Hotel may

regard the Accommodation Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contracts by the Hotel)

Article 7

The Hotel may cancel the Accommodation Contract under any of the following
cases:

(1) When the Guest is deemed liable to conduct and/or have conducted himself
in a manner that will contravene the laws or act against the public order and
good morals in regard to his accommodation;

(2) When the Guest is a member of an organized crime group or similar groups.
(3) When the Guest is a member of a corporate body or other groups whose
business is governed by an organized crime group or similar groups.

(4) When the Guest operates or is a member of a corporate body whose board
member belongs to a group that is deemed an organized crime group or similar
groups.

(5) When the Guest commits unjust acts such as violence, intimidation,
extortion, or other threatening acts to Hotel facilities or employees, or requests
the Hotel to assume an unreasonable burden in regard to their accommodation,
or has behaved similarly in the past.

(6) When the Guest can clearly detected as carrying an infectious disease;



(7) When the Hotel is unable to provide accommodation due to natural
calamities and/or other causes of force majeure;

(8) When the Guest uses excessively troublesome, abusive, impolite, or
antagonistic language or causes serious inconvenience to other Hotel guests.
(9) When the Guest is deemed liable to conduct himself in a manner that will
cause inconvenience to other Hotel guests through being drunk, or excessively
dirty or unhygienic in terms of body or dress.

(10) When the Guest engages in actions such as smoking in bed, interfering
with fire-fighting facilities, and other rules prohibited by the Use Regulations
stipulated by the Hotel

2. In the case when the Hotel has cancelled the Accommodation Contract in
accordance with the preceding Paragraph, the Hotel shall not be entitled to
charge the Guest for any of the services in the future during the contractual
period which he has not received.

(Registration)

Article 8

The Guest shall register the following particulars at the front desk of the Hotel
on the day of accommodation

(1) Name, age, sex, address and occupation of the Guest(s);

(2) In the case of a foreigner, his nationality, passport number, port and date of
entry in Japan

(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel.

2.All non-Japanese guests who are not residents of japan must show their
passports for identification in accordance with a Japanese Government
instruction. The Hotel is required to maintain copies

3.In the case when the Guest intends to pay his Accommodation Charges
prescribed in Article 12

by any means other than Japanese currency, such as traveler’s cheques,
coupons or credit cards, these credentials shall be shown in advance at the
time of the registration prescribed in the

preceding Paragraph

(Occupancy Hours of Guest Rooms)

Article 9

The Guest is entitled to occupy the contracted guest room of the Home from 2
pm to 11:00 am the

next day. However, in the case when the Guest is accommodated continuously,
the Guest may occupy it all day long, except for the days of arrival and
departure.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the room beyond the time prescribed in
the same Paragraph. In this case, extra charges shall be paid as follows;
EXTRA CHARGE

(1) Up to 3.00 PM ------- 30% of the room charge

(2) Up to 6:00 PM ---- -- 50% //

(3) After 6:00 PM ----- 100% /]



(Observance of Use Regulations)

Article 10

The Guest shall observe the Use Regulations established by the Hotel, which
are posted within the premises of the Hotel.

(Payment of Accommodation Charge)

Article 11

The breakdown of the Accommodation Charges, etc. that the Guest shall pay is
as listed in the Attached Table.

2. Accommodation Charges, etc. as stated in the preceding Paragraph shall be
paid with Japanese currency or by any means other than Japanese currency
such as traveler’s cheques, coupons or credit cards recognized by the Hotel at
the front desk at the time of the departure of the Guest or upon request by the
Hotel.

3. Accommodation Charges shall be paid even if the west voluntarily does not
utilize the accommodation facilities provided for him by the Hotel and are at this
disposal

(Liabilities of the Hotel)

Article 12

The Hotel shall compensate the Guest for the damage if the Hotel has caused
such damage to the Guest in the fulfillment or the nonfulfillment of the
Accommodation Contract and/or related

agreements. However, the same shall not apply in case where such damage
has been caused due to reasons for which the Hotel is not liable

2. Even though the Hotel is covered by the Hotel Liability Insurance in order to
deal with unexpected fire and/or other disasters.

(Handling when unable to provide Contracted Rooms)

Article 13

The Hotel shall, when unable to provide contracted rooms arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made notwithstanding
the provisions of the preceding Paragraph, the Hotel shall pay the guest a
compensation fee equivalent to the penalty for breach of contract and the
compensation fee shall be applied to the reparations

However, when the Hotel cannot provide accommodation due to causes for
which the Hotel is not liable, the Hotel shall not compensate the Guest.
(Handling of Deposited Articles)

Article 14

The Hotel shall compensate the guest for the damage when loss, breakage or
other damage is caused to the goods, cash or valuables deposited at the front
desk by the Guest, except in the case when this

has occurred due to causes of force majeure.

2. The Hotel shall compensate the Guest for the damage when loss, breakage
or other damage is caused through intention or negligence on the part of the
Hotel, to the goods, cash or valuables which are brought into the premises of
the Hotel by the Guest but are not deposited at the front desk.

(Custody of Baggage and belongings of the Guest)



Article 15

When the baggage of the Guest is brought into the Hotel before his arrival, the
Hotel shall be liable to keep it only in the case when such a request has been
accepted by the Hotel. The baggage shall be

handed over to the Guest at the front desk at the time of his check-in.

2. When the baggage or belongings of the Guest is found left after his check-
out, and the ownership of the article is confirmed, the Hotel shall inform the
owner of the article left and ask for further

instructions When no instruction is given to the Hotel by the owner or when the
ownership is not confirmed, the Hotel shall keep the article for 7 days including
the day it is found, and after this period, the Hotel shall turn it over to the
nearest police station.

3. The Hotel's liability in regard to the custody of the Guest's baggage and
belongings in the case of the preceding two Paragraphs shall be assumed in
accordance with the provisions of Paragraph 1 of the preceding Article in the
case of Paragraph 1, and with the provisions of paragraph 2 of the same Article
in the case of Paragraph 2.

(Liability in Regard to Parking)

Article 16

The Hotel shall not be liable for the custody of the vehicle of the Guest when
the Guest utilizes the parking lot within the premises of the Hotel, as it shall be
regarded that the Hotel simply offers the

space for parking, whether the key of the vehicle has been deposited to the
Hotel or not. However, the Hotel shall compensate the Guest for the damage
caused through intention or negligence on the part of the Hotel in regard to the
management of the parking lot.

(Liability of the Guest)

Article i7

The Guest shall compensate the Hotel for the damage caused through intention
or negligence on the part of the Guest.

Attached Table Breakdown for Accommodation Charges, etc.



(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 11)

Breakdown

Total Amount
to be paid
by the Guest

Accommodation

Charges

(1) Basic Accommodation Charge (Room Rate)

(2) Service Charge ((1) X 10%)

Extra Charges

(3) Meal and Drink Charges (or additional Meal
and Drink Charges) in addition to any other usage
Charges that may be incurred

(4) Service Charge ((3)x10%)

Tax

A. Consumption Tax
B. Accommodation Tax

Note: The accommodation tax will be imposed from January 2017 as mandated

by Osaka Prefecture authorities.

Cancellation Charge for Hotels (Ref. Paragraph 2 of Article 6)

Date When Cancellation of No Accommod | 1Day Prior | 9 Days 20 Days
Contract is Notified show ation to Prior to Prior to
Day Accommod | Accommod | Accommod
Contracted Number of ation Day | ation Day | ation Day
Guests
Individual 1to7 100% | 80% 20% — —
Group 81099 100% | 80% 20% 10% -
100 and | 100% | 100% 80% 20% 10%
more
Remarks:

1. The percentages signify the rate of cancellation charge to the Basic
Accommodation Charges.

2. When the number of days contracted is shortened, a cancellation charge for

its first day shall be paid by the Guest regardless of the number of days

shortened.




USE REGULATIONS

To maintain the generality and reliability of the hotel and to assure

you a pleasant stay, the Guests of this hotel are requested to observe

the following rules in accordance with the "Terms andconditions for
Accommodation Contracts, Article 10."

In the case one of these rules is violated by a certain Guest his or her stay and/
or utilization of restaurants etc, may be discontinued and also be claimed for
responsibility, in accordance with the "Terms and Conditions for
Accommodation Contracts, Article 7 and 17."

(FOR FIRE PREVENTION PURPOSE)

(1) Do not use any burner in the room, lobby or the hall.

(2) Do not smoke in bed or other places where causes of fire are apt to occur
(3) Be careful not to do anything apt to become causes of fire.

(FOR SECURITY PURPOSE)

(4) When leaving the room, make sure the door is closed firmly.

Please leave your room key when you go out of the hotel.

(5) Show your Guest's card when getting your room key.

(6) Be sure to turn the door-look and set the safety chain after

entering your room or before going to bed.

Confirm your visitor through the door-scope before opening the door.
Immediately contact the front desk in case of any doubtful matters.

(7) Visitors are not enter the hotel rooms.

Entertain your visitors in the lobby.

(SETTLEMENT OF ACCOUNTS)

(8) You may be requested for a deposit at the time of check-in.

(9) Settle your accounts each time a bill of statement is delivered to you.
(10)A handling fee will be added to your outgoing telephone calls,
(HANDLING OF VALUABLES AND CHECKED ARTICLES)

(11) Guests are requested to deposit their cash and/or valuables which
are available at the front desk.

(12) Belongings left behind or lost will be handled according to the law.
(13) Belongings checked or left behind will be kept only for the period as
follows:

Belongings left at the cloak room... 7 days

Laundries ......cccoceevveenieeenneennne 6 months

(REFRAIN FROM THE FOLLOWINGS)

(14) To bring the followings into the room, lobby or the hall

(a) Animals, birds, etc. (except guide dogs)

(b) Things unclean or with loathsome smell.

(c) Goods of great quantity.

(d) Explosive items such as powder, gasoline, etc.

(e)Illegally owned guns and swords.

(15) To gamble or behave in a demoralizing manner in this hotel.

(16) To give annoyance to the others by making a great noise or
disgusting behaviors and turn the television or radio volume high, etc.



(17) To use the furnitures and fixtures in the room, lobby or the hall

for the purpose other than the original object.

(18) To fix other items to the room or the furnitures, or work up to

alter those existing situations.

(19) To display goods by the window that may spoil the outside view of the hotel.

(20) To use the room or the lobby as business offices, etc., contrary to lodging purpose.
(21) To deliver advertising material or sell goods to other guests in this hotel

(22) To bring visitors into the room and let them use the furnitures and fixtures.

(23) To leave your belongings in the hall or the lobby.

(24) To order meals or drinks which must be delivered from outside of the hotel.





