RTNVREA 2 —TFaF v EikIE

(o FH 3 )

LA S

YART L DME AR L ORITRERE T 578 13K K O ZHUC BT 522K91%, ZORKITED HEZAIC
F2bDEL, ZORGRITED RV EFIHIZOW TR, 5% (55 UITEFITHES<BDZW), LUFFE
Co ) T —MUTHESLSNTIB BT L Db DELET,

2. WART IV ED R OB IR LW TRAFIDIS L2 LT, IO REIT) DL, £ 0
FrRINEETob DL ET,
(AR D HIAZ)
2k URTMIERBNOHIALZLEISETHH T, IROFHZ Y RT/VICHLEDbOLLET,
(D fEHES
(2) &I A K OEHE T ERZ]
(3) fEAEHE URAIELTHIERE 1 DEAREREHIED, )
(4) ZFOMYRT AP LEEERBOHDHHIH
2. A%, fE AU HTESS 2 5 OfETH A 2B A TEIA DM Z HLANZG S UART /WL, ZOH

LRSI I A TR/ IR D HUA B s > 7= b DL L CUBE L ET,

(8 AR DAL )

LIRS

FE VAR, MART L DHIZRD HIA D Z 7K GE LT RN T Db DELE T, 72720 YR T VDK
TR Te ZE e LTC LT, ZORYTIEHV EE A,
ATEOBUEIC IV ISR L LT EET, EIALED & 2F 13, M3 B aEBA2LET3 A
RO ARG Z R L L TEAT VDR EDLH A E BARTADIEET D HETIS, BN
EEET,

HOA ST, 9 1ERF D BRGNS NS HEEICTE YL, 5 6 REOH 19 ROBUEZE
THHEBPALT LT, ERNEIZRWTEHESOIAEF TR Y L, KDV, 5 12 FOREICE
DR D SN DERITEGE L E 3,

# 2 HO R IAGZREOBEIZID YRT ANEELIZ H T SEAD RS TG E1E, SRT /U,
EIRRKZMRIRTHENHVET, 72720 HIAGO M A 28 ET2I2HT20 . YRTANZD
BamBFICERMLIES ARV ET,

(FHIAGDSHNNZ L RN E LT LK)

44

RISRE 2 THOMEIZD DL T MR /U, FO AL [FIEO FAS DI EE LN ke
FTORNIE LD LN HVET,

TE AT O BIA R Z KT DITHT-0 | UART VISR 2 THO HIAB O SINNE RO I oT- 6
B O EEHGA GO S A A FRE L7g o785, BIEO RN CTob O LU THRVRWET,

(Wi F 2 361 DIEGLR L6 A~ D1 11 DR D)
FAKD 2 HRT I EIHLEDETDHE TR, iR SEIEMETN 23 FREHES 138 75)H455D 2 S 1HOH

LD RO HZEINTEET,



(B 1ARKIRERE D)

FHE AT RITEITHEAEICEBW T, BN OREREISCRNWIERHYET, 72720, AKTHIL, Y4
RTIVH, FREESEIESR 5 SR 5568 AN OG A I AR Z R H L LB R TH5L O Tldd
NEHE AL

(D)
@)
(3)

(4)

(5)
(6)

(7

(8)

9)

TEVADHIAR DN, ZORFIZIDIRNEE,

i (B) ICXVEEORB I NEE,

VLIS LT 2E D IETIRICBL ERORE , AORFAE LUTERORIRICK T 21728547

HBLNDRHLHEBOONDHEE,

IHEIALEDETDED IRDADONNTGE Y T HERDOLNDHEX,

A1) B#IFBICEID R Y22AT OB LB DI CERR 3 FRIEAEE 77 5) 85 2 k55 2 BT
BUET D8I (LA R TR D, ) | FVES 2 558 6 S IZBUET 52 I EIB (LT
TFE 1EV, ) | 877 FAYERERR B U381 B3GR 2 O fth S =58 )

1) FI LRI BN EIG B A ST DB N T O ThDHEE

N) BEANTZEORBEOIBIZENHBIZHE Y THERHHHD

EIALIOETDH N, MO IARICE LA KT T SBE LI,

EVALIOET DF M, FREEZEES 4 D 2 55 1 T 2 SICHUE T 2R ERYWED BHECLT

(R ERGYED BEE | L), ) ThHDHEE,

1E VAT BILZ T ERAT 2 03 Tty ITE BRI B2 2B RO EE(fEAL

IO ETDH NI E A FLH & 52RO OHEMEIZ B3 HIEFECERL 25 4FIEAEE 65 75, LLT

[ 22BN TR ) VD, VB T 4R565 2 THIUEES 8 §o4F 2 THOBLE I LA IIREED bR L4

KODHGE TR o

LI T HED, YR T /MIH L, ZOFEMIZAED BB E Th > THOERF IR 5

EINZBE T 2 — B AD#MEZF L HET 282 N0OHHERE L THtfEEEMATH 55

DETEDDLHLDEMIR LT~ L%,

KFE MR DOHEZ DT e G2 N FHICLVE ST DI EN TERNEE,

(10) 1EALEDETDEN, MMOBIHE IR FIE L ERZ RETBLNBHLLEFEOLNLE

&, (RIGTFRAESEIE DR T BT R BIH 10RO BUEICE S T5L%, )

(TR DS ORLA)

F5H5D2

EVALEDET DFIT, YT /TH L BART LD HIGRIZHEAD W TIE IR ORGSR LR

B ZOBHDOHHE RO LZENTEET,

(1 1A% D EKIR R HE)

64 EIREIT HART/MTHU T, BN MR TN TEET,

2. YART ML, EIEENZDOEDIRE T SNEFHIZIVE AR O SUT 2 MRLI5E O 3
R 2 HOBUEICLD YART D HIAEO M B 28 EL TEDOINWEROTHHETH-T £
DIINNIYENTIE A Z D3ME TR L MRER LI LS ABREET, ) 13, BIRE 2 1B HL2AI2dD, &
Kz LT ET, 72720 HART AN 4 58 1| HOFHFNIGE UGB 10H > TE, £ ORFITIG

0%

2o Tz> T, IR NE A RKIZ MR LI E EOER @S IT OV T, BART AN EIEEID

HHLIZEZITIRVET,



3. HBART T G DEREE LW TIEA B 4 A OFR 8 K (o LOEIE TERZINIIRSh T
WO EE, ORI Z 2 BFRGE L72RFZ) 12725 THEE LW &I, 2O IHRKITRE AR
FOBEBRSNIZb DL BRI B L HVET,

(YT VDK FRBRHE)

B1HR YRTE RICEITHGAICEW UL, mIRENEMERTAZENHVET, 72720, KEIT, BT
JLDN, REE VL 5 R B A AN DG A G IAE IR e 2N b A BRI 2D TIEH
A,

(1)

@)

(3)
(4)
(5)

(6)

(7

(8)

9)

AR EBIZEL ST OHE ., ROBFELIZZE RO T H28E 103057800
NHEE, TFAITRHZLIZLRDONDEE,

EHEDIRDADPONIE L THEROLNDLEE,

A)  #ZDM BAIHE BIHAERRE 32 HBRE € OO AR5 )

1) #DHSOIREAH BN FEEEZ T HIEANZOMOHETHHLE

) AENTEOREDIBIZHENIHBIS YT 2EDHLLD

TEREPMOERRICE LV KREE KT T E®;ELILE,

EAE PR ERIYEDBEFETHLHLE,

I B LR T ESRAT 2 2T o4, SUTE BRI ZR# i 2 2B A RO b L (EIRE
ISP B ENIMRIMIETS T 2R55 2 THOUIER 8 &5 2 HOMUEIZL D RMIFREED R EE R DD
G a3, ),

TEVARDS, HART KL, EDFEREI D AN E Th o T ETEE 1T 26 I+
LY —EADRMEE LLE T 2B ENDHLHEREL THREESEEMATHAIG 5 &0 6 TED
HbDAEMNIRLTZEE,

REFERFNERTLFRICIVERSEDLIENTERNEE,

ERED MOEIRE IR A FIE LSERZ LT T BN R HLLROONLEE, (RIRH
FREEFEIEO AT BT DRBIH10ROBUEICE L 75L&, )

FEETORIIZ, E R E T2V T 5, ZOM Y RT LA ED L BRI DAL R
FIH (KT EBLERBDIZIRD, ) IZHEDRNEE,

2. YRT ADPHIHDOBE IS TERRR MR LI LEIE, BREPOEZRHEEZIT TORVE
AV —EREOREITEERLEE A,

(& A ZRAVRER DRI

HTHRD 2 EIARIE AT L, YETARHIRICE SO THEIFRNZMRERLI G £ OBLH OB
AR HZENTEET,
(fETADE )

M8 BINKIT.ENHMYH., YRTAOT7a MIBWT, IROEFEEZEEL QX ET,

(1)
@)
(3)

IR D KA | AFFT M ONEAE G
HAREWNIZEFTZA LRWANE NICH - T, EEE &K QRS &
FOMY AT IV N NEEL T HHIE

2. EINENE 12 FORKEO NG EIS, ZL Yy b —REBREITRDVED 7RI R0TTRH &
THLEEL, HOPUWD | RHADREIFHICENOE ZRTOLOLLET,

_3_



(B ZE DM IR

FIK WNEDUARTNVORELMEATEORMIL, T 3 BB ADOIEFETELET, 72720, L
TEPTLHHEITBWTL, 235 0 LI A Z2kRE A T22883TEET,

2. WART VL, BTEOBE DL T, [FIHEICED DRSO B EOMAIISCHZENHVET, =
DY EZITRITHEIT DB e 2 H L2 £,
(1) #BiE 3 e =TIk, AR IR 30%
(2) HBIE 6 FEREETIE, AR RN 50%
(3) i 6 REREILL_EIX, FEARTEIAEND 100%

(R D)
10 & 1FIARIT. SARTILNIZEBW TR, SART LN ED TR AN IED 22 U0 0 LUET,

(E W)

B 115k HART IV ORREDEZE R K OVE ERRIL, =N TO 70y YRT L NORERE TS
WTDLDOELET, 72720, ROEHFRWGAIE, TNOZRHIEE T A58 00V ET, 2054,
WART UL, WO BT E T 2b 0L LET,

CBHED )

512 55 HIAENPKIOIRSE B ESEOWNR L OZFOREF T, BIES LI HL2AICE0ET,

2. RITTE DG RS O T, B U TSR T ADGRD TG R, 7L Py b — R &2 I Ribvis
HHEIZIY, EREORIE OB Y RT ADRGERULIZEE 7ar T AZIZBN T TOHDELET,

3. UARTVNERRICEELRRMEL, FANTTREICe->T20b  HHEDNME LR -T2 B A ICB N T
b, AR LI ET,

(Y ARTILDOEE)

13 5 AT/, BRI L O ZUCBEE T DK DO EITICHTZY  UTZ LD RNEITICIVIEREIC
PELHRILEL, TOBEFLIELET, 7220, TN Y RT VO EDITH T XEHERICLDLE
DTRNEZT, ZORDTIEHVEH A,

2. AT T T —DKKTF LA D720 | REERE AR RBRITIMAL TRV ET,

C2)

145 YHRTNAVAPLOALE 2—2—iff5 (¥ =3y NEREZOWET) OZFIHIZH7z>TE, FIH
HZHEOBEEICEBOTUTOLDOLWELET, 2B a—2 — @5 O F GRIE HE DK T, dhlr,
RBHEEEHET) LY, FIAEDS DA FEEZZ T HA T8N TS, BhT i, —80ET
ERAVERA, T, 2 a—F—@E ORI HICH -0 SR T VN RE Y LRI L7 T A KD, Y
BTN OE =ZFITHENAEC XL, TOREFLRHEL QWL EET,

FRILT B EBORUEDN TERNEZDRHR )

5515 & UART /UL, EIRE ISR LIRS R I TE v e Eid, REZOMOBH ICIVINERE 6 2 RS,
BV D T IEZFF T, TELRVIFE—DRIFIZL OB iR Ao iE T Db DELET,

2. YART /UL, BIEOBUE DO T OME IHER D& - HES TEaWNEE 1L, EA A SR OHM(E
BT 1A S EORMERHIE ERMERIC TG LET, 7220, FEN R TSI iz



WTCL HARTADEDITIFT NEFH RV EEIE, MERZ SH O EE A,

(FREWE D EHR )

516 5= BIARENT O hT AZIZFREL T2 AT BN N E B AR DUV T, ok, BHESOEENAEL
TXL, ZND, AAFLIICTHOIGAERE YHRTITZFORELFHMELET, 2770, Siak O0E
HAZOWTE, YT ANZEOFRE K OO L 2R D756 Th> T E RN ENEITOR
mofolEix, BART U 15 THERELL CZOEFLMELET,

2. BIABN, MR T L NICRFDIAA T i AT AN NS E E L Tho T ar T AZIZHFELeh
ST2bDIZDNT, BART A OBE XTI LI, BREORENECT-EEIE, YR T VT,
ZOHEELHELET, 72720, BN HH L) U R K OMTEED B &5 037203 T2 b DIZ ST,
YART T E X E KRB N DL G4 BRE 15 T HAERELL TYRT /UTZOEFLREL
7

(T 1A D T UL HE AT OIRE)
5517 & IEINEOFN, I o TYRT S EIFE LIZB AL, T ORIERNS SR T AW TIELIZE
SR> TEAEERL > TRE L, HIHER 7B bTFAZIZB N TTF =y /A OB ST HoLL

9,

2. EHENTF 27T IR0 BIAEDOF MY TR LA LR T /I EE SO TV SA T,
FRHIELC. RAHZEDRE T HRREL, TOGRRKRFVOEEE I ITET,

3. AT 2 DG A BT DE AR O T U S ORE 1T OV TO YR T VO EEIL, 5 1 HOY

BH->TUTRIRS 1 HOBEIZ, BIEOSGEIZH > TIFSRSF 2 HOBEICHECLLDLLET,

(BEHEDOEMT)

I8 &k BINENURT ANENT LIS EZMM T 256 Bl OF—FFEOUTIIINDLT Y&T
WIGEFTEZRZNT 50D THH-> T, EEOEHELETRIDOTIIHVEE A, LIELEEHEGOH
HIZHTEY, BART NV OHE XTI RIC L > THREZ 52813, TOREOEDIAELET,

(fEREDOFEE)
19 & EIRFOBESUTBRICIV ERT A NEEL W T2 EZIT HXEHH L AT /VITHL, £DHE
FHEBETDbOLLET,



IR 1

TEVABHE S ORE 1E (5 2 455 1 T, 565 3 &0 2 KUV 12 4568

1 THBALR)

Iapa
O FEARMEAEEH(ERH
ERIEE e

@ AT @) e (@ x 10%)

b

=

i

B B b 3 N | B4

i, LS ® ﬁkﬁﬁ(x\@@uﬁkﬁzﬂ)htv%@ﬂﬁ@ﬂﬁﬁﬂi

2 @ H—e 2@ X10%)

%8 A TR

7, {5 AL
B 2
EHI A (5 6 4550 2 THEEMR)
KRR D @A %
ZF7-H A 2H EIf=! 9 Haij 20 H i
FHI A NEL
— W 144FT 100% 80% 20% — —
15~99 4T 100% 80% 20% 10% —
K
100 £ L4 1 100% 100% 80% 20% 10%

(B 1. %%, EAREHEHIA T EN&D LR T,
2. B AEDFERELIZS A, £ 0% B IS0 1 H 2y (WTH) O 4

N LET,

3. [R% (15 4L E) OB OWTERRIDORER D D156 fHino 10 BT (2

D HIVRICHIAAZBGIERI LG AIZIEZ ORI ESZT LR IZBITS
TANELD 10% Gty 725 & 12380 BT 5, ) 125722 NEIT- DU TIRIER)
IFWelZEEE A,




AT NABREA L Z—Fa) L FHBE]

RTIWPEA 2 —TF 2 at IR RRRITL R DRIEIZIBIE T LW 72720 | EIRfaEE 10 &I
ESNWT, RO EBVFIARAIZ ED TBYET O TEFIKIESV, ZOMAITED b HIHZ 7Y
WIS ENE, EIREREE 7 RICKD, RTa5 T ZIE R EI2I TR T /L N ORE ik 0O ZF| % 3
DHL B, 0% 19 RICIVELEZBEVNZE IS IS WET O TRIC T EL LSV ET OB FE
WHL EFET,

Q1. XL EBSFOWZEENZ ST DN T

1)
2)
3)
4)
5)
6)

7)

FENTIEER, KERRE DK EZHERIZRDRNTTEEN,
WARTIVATE DB LIS COBF I/ S 5720 TLIEEN,

Bk, BE, vy 788 KKOIFIK L7 D X572 I 72572 TR S,
BEPOOBEERIKXIT, BEANRT ORI RL THYET O TIRERLIIZS,
TIFEH BEENOHDIVOER X, fifed ZiERiE s,

THWAEHR . RT D 07 SN AR T Fo—r NI T2 F AR T 50, K7 Aa—7" TR
&N, T—AREELEBONDGEIT 70 b AV IZTH#RELIZ S0,

THMFEEOZTmEIE 2 et — B IO TA T ZY —TBEAWWELET,

@2. HHE L. BHENVEOBEOIF N HOWNWT

1)

2)
3)

IHAEPOBLE, EEMIT N A2 AT OBREE R AW EEE T IO BREVH
L EFET,
B, EERDOWEITIEFIZHE SO TR E QW72 & E T,
BV ORE IR, JRRIEL T RREOBY B IROPNSE TVEEET,
Tur N AT TORTENY T H
BT OBYEY 1704

®3. Bz oNnT

1)
2)
3)
4)

5)

6)

JFHIEL T, ZEIEOBRE RSS2 LT ET O TI THRILESN,

TWAER T a N T AT DOIEEORHN IS WELES, TOARE R SHANTEEN,

INIIRIZED B LD NI IX BT CEEHAD T TALITZEN,

BT NVHNOL AT N—=O TR HICEEL, KFHMREIZSEL SIS A1, BERO#ELZRE
a7 =1 AN

RTIVIEE TRV B EWIRE % COMER, BEWVDN, BLUWIZESR, FIH, iFR A e s
DU, Z72— 1% BEY R OB BEZIL TEEEAD T THELIZEN,

YART N, BEHEOEKECTRAT T DML, FIEH, W AR E DU, B iERed
(ZOWTIE, EOMEB LA LZITET,

Q4. FTILVINDMD BERITKBEAENTDHD T, BRLOWEX20 T4

1)

BT IVAASD FREOW) LD FBFFHIA I



2)

3)

4)
5)
6)
7)
8)
9)

1. R NSZE OO E D B RITERS)

2. FEKFINTT IR LT KSR IS M OE RO B 58 i

3. BRARTIHLO

4. ZTOMIES THTFRFZ LN TODH O

KEHIENGR  AT V7T — | BEENRR . H A E Ok TR BT 258 2, 2B RE L)
SMTAE L0 =552k

BT VN TR, B LA LT L5727 4 . IO BEEROKREKIZ /25720 | HEE -
R DEITAT %

FELDE —COE FETHETEBHRE RSO BRI RIC 2528

BT NNTIRE B ZERAG, MU0 Wi OIRGEEZTHITE

RTINS ZEFTEDGFTNOBEIL 720 RSN IBURZE AR LTI 8
A DB T L ON~F B

BT NVOIMBZAR72D IO OEZBITENT -0 . BANCHSI 3528

FA, Ao/ ETHE R, e — VAN U5 BEDUS ORI T IT25 28

10) B FoRE =2l R e i E oL

@5. D1

1)
2)

3)
4)

5)

6)

FRBAED B DZAETRIIFFIIREE OFF AT D2V RV B ZLE T,

RAMFL A USN ORI LOEEY) | i dhZ OMAT VO i E G, 15UH DT RS-
ALY BEORMEEZL QNI ERHIET,

FENPOEEZFIAOBL, sk F A MESE Q& E T,

BATEFR2DD, 25 FED AL )T AL AT U T A | TlE, TA T —ZA DB NT LEHED

THEMREBREANLTEYET,

WMARTANFIRL CODE IR B S CODEE B2 TR I 5856 Bl OO FFtom

05T YART/VITHEEOE BB TZAILDO TIEHVET A DT, ZTHRHBEITEIN,
WONWTNNITIEY THERD LA NENTFIRD B EERIL, YTV OjE st DT H %

BWrOW=LET,

7 B BIC LD AR YT 2 OB ISR HUEM: (AR 8 FIEMAEE 77 5) 5 2 446 2 =i
HET 28 DE(CL T TR &N, ) | FVESR 2 545 6 BIHET 28 IHE (UL FT&T)
FIEJEVY, ) | F IR HERE R B 38 FABEMR A 2 Dt S A= 54 77

A BRI EITR I F BN FEIEE A AL T D15 N E DM

U EANTEOHEEDOIBICERNABIZEE Y T5H

T YR TIV B FIIMMOE AR EOMOF =F IR L, &), Bal ., REE LIXBIER
RS ELR ATV, 5 LIS A B e A A 8 2 D BR AT o 72 5 TR B FEDOIT A%
1To7-J7

ULk



(Scope of Application)

Article 1. Accommodation contracts and related agreements to be concluded between the hotel and
the guest shall be subject to these Terms and Conditions, and all matters not provided herein shall be
subject to the laws and regulations, etc. (meaning laws and regulations or those based on laws and
regulations; the same shall apply hereinafter) or generally accepted practices.

2.In the event that the hotel has entered into a special agreement to the extent that such special
agreement does not violate any laws and regulations and generally accepted practices, the special

agreement shall prevail, notwithstanding the preceding paragraph.

(Application for Accommodation Contract)
Article 2. A person who intends to make an application for an accommodation contract with the hotel
shall notify the hotel of the following information:

(1) Name of the guest(s)

(2) Date of accommodation and estimated time of arrival

(3) Accommodation fee (in principle, based on the basic accommodation fee listed in Attached Table
1)

(4) Other information deemed necessary by the hotel
2. When the guest requests extension of the accommodation beyond the date(s) in Item (2) of the
preceding Paragraph during his/her stay, the hotel shall process it as an application for a new

accommodation contract made at the time of such request.

(Conclusion of an Accommodation Contract, etc.)

Article 3. An accommodation contract shall be deemed to have been concluded when the hotel has duly
accepted the application set forth in the preceding Article. However, the same shall not apply when it
has been proved that the hotel has not accepted the application.

2. In the case where an accommodation contract has been concluded in accordance with the provision
of the preceding Paragraph, the guest must pay an accommodation deposit fixed by the hotel within
the limits of the basic accommodation fee covering the guest's entire period of stay (three days when
the period of stay exceeds three days) by the date specified by the hotel.

3. The accommodation deposit shall be first used for the total accommodation fees to be paid by the
guest, then secondly for the cancellation fee under Article 6, and thirdly for the compensation under
Article 18 as applicable; the remainder, if any, shall be refunded at the time of the payment of the
accommodation fee set forth in Article 12.

4. If the guest fails to pay the accommodation deposit by the date set forth in Paragraph 2, the
accommodation contract shall become invalid. However the same shall apply only in the case where
the guest is thus informed by the hotel at the time when the payment date of the accommodation

deposit is specified.

(Special Provisions Requiring No Accommodation Deposit)
- 9 -



Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the hotel may accept
special provisions requiring no accommodation deposit set forth in the same Paragraph after the
contract has been concluded.

2. In the case where the hotel has not requested payment of the accommodation deposit set forth in
Paragraph 2 of the preceding Article or has not specified the payment date of the accommodation
deposit at the time when the application for an accommodation contract has been accepted, it shall be

deemed that the hotel has accepted the special provisions set forth in the preceding Paragraph.

(Request for cooperation in infection prevention measures at the hotel facility)
Article 4-2. The hotel may request the cooperation of those who intend to stay at the hotel in
accordance with Article 4-2, Paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).

(Refusal of Accommodation Contracts)

Article 5. The hotel may refuse to conclude an accommodation contract in the following cases.
However, this paragraph does not mean that the hotel may refuse accommodation in cases other than
those listed in Article 5 of the Hotel Business Act.

(1) When the application for accommodation is not based on the provisions of these Terms and
Conditions

(2) When the hotel is fully booked and there is no vacancy

(3) When the person seeking accommodation is recognized to be likely to commit an act contrary to
the provisions of laws and regulations or public policy regarding accommodation

(4) When the person seeking accommodation is recognized to fall under any of the following (a) to (c)

(a) An organized crime group set forth in Article 2, Item (ii) of the Act on Prevention of Unjust Acts
by Organized Crime Group Members (Act No. 77 of 1991) (hereinafter referred to as an "organized
crime group"), a member of an organized crime group set forth in Article 2, Item (vi) of the said Act
(hereinafter referred to as an "organized crime group member"), a quasi-member of an organized crime
group, an organized crime group related person, or any other anti-social forces

(b) A corporation or other organization whose business activities are controlled by an organized
crime group or an organized crime group member

(c) A corporation whose officer falls under the category of an organized crime group member

(5) When the person seeking accommodation has behaved in a manner that is significantly disturbing
to other guests

(6) When a person who intends to stay at the hotel is a patient, etc., with a specific infectious disease
as stipulated in Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act (hereinafter referred to as
“Patients, etc., with a specific infectious disease”).

(7) When a violent act of demand is committed or a burden exceeding a reasonable range is demanded
with regard to accommodation. (However, this excludes cases where a person who intends to stay at
the hotel requests the removal of social barriers pursuant to the provisions of Article 7, Paragraph 2
or Article 8, Paragraph 2 of the Act for Eliminating Discrimination against Persons with Disabilities

[Act No. 65 of 2013; hereinafter referred to as the “Disabilities Discrimination Act”].)
- 10 -



(8) When a person who intends to stay at the hotel repeatedly asks the hotel what is stipulated in
Article 5-6 of the Enforcement Regulations of the Hotel Business Act as a request that is so
burdensome in its implementation and may seriously impede the provision of accommodation services
to other guests.

(9) When the hotel is unable to provide accommodation due to a natural disaster, a breakdown of the
facilities, or other unavoidable reasons

(10) When it is recognized that the person seeking accommodation is likely to significantly disturb
other guests or users (In the case where the provision of Article 10 of the Osaka City Hotel Business

Act Enforcement Ordinance applies)

(Explanation of refusal to conclude accommodation contract)
Article 5-2. In the event that the hotel refuses to conclude an accommodation contract in accordance
with the preceding article, the person who intends to stay at the hotel may request an explanation of

the reasons for such refusal.

(Guest's Right to Cancel the Contract)

Article 6. The guest may cancel the accommodation contract by notifying the hotel.

2. If the guest cancels the accommodation contract, in whole or in part, for reasons attributable to the
guest (except where the hotel has specified a payment date for the accommodation deposit and
requested the payment of the accommodation deposit in accordance with the provision of Article 3,
Paragraph 2, and the guest has canceled the accommodation contract prior to such payment), the
hotel shall charge the guest the cancellation fee set forth in Attached Table 2. However, in the case
where the hotel has accepted special provisions set forth in Paragraph 1 of Article 4, it shall be limited
to the case where the hotel has notified the guest, upon the acceptance of such special provisions, of
the obligation to pay a cancellation fee in the event of cancellation of the accommodation contract by
the guest.

3. If the guest fails to arrive by 8:00 pm on the day of the stay (or 2 hours after the estimated time of
arrival, if the estimated time of arrival has been specified in advance) without any contact, the hotel

may treat the accommodation contract as having been canceled by the guest.

(The Hotel's Right to Cancel the Contract)

Article 7. The hotel may cancel the accommodation contract in the following cases. However, this
paragraph does not mean that the hotel may refuse accommodation in cases other than those listed
in Article 5 of the Hotel Business Act.

(1) When the guest is recognized as likely to commit an act contrary to the provisions of laws and
regulations or public policy regarding accommodation, or when the guest is recognized to have
committed such an act

(2) When the guest is recognized as falling under any of the following (a) to (c)

(a) an organized crime group, an organized crime group member, a quasi-member of an organized

crime group, an organized crime group related person, or any other anti-social forces
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(b) A corporation or other organization whose business activities are controlled by an organized
crime group or an organized crime group member
(¢) A corporation whose officer falls under the category of an organized crime group member

(3) When the guest has behaved in a manner that is significantly disturbing to other guests

(4) When a guest is a patient, etc., with a specific infectious disease

(5) When a violent act of demand is committed or a burden exceeding a reasonable range is
demanded with regard to accommodation. (However, this excludes cases where the guest requests the
removal of social barriers pursuant to the provisions of Article 7, Paragraph 2 or Article 8, Paragraph
2 of the Disabilities Discrimination Act.)

(6) When a guest of the hotel repeatedly asks the hotel what is stipulated in Article 5-6 of the
Enforcement Regulations of the Hotel Business Act as a request that is so burdensome in its
implementation and may seriously impede the provision of accommodation services to other guests.

(7) When it is unable to provide accommodation due to force majeure, such as natural disasters.

(8) When it is recognized that the guest is likely to significantly disturb other guests or users (In the
case where the provision of Article 10 of the Osaka City Hotel Business Act Enforcement Ordinance
applies)

(9) When smoking in bed in his/her hotel bedroom, tampers with fire-fighting equipment, etc., or
otherwise failing to comply with the prohibitions (limited to those necessary for fire prevention) in the
Rules of Use set forth by the hotel
2. When the hotel cancels the accommodation contract in accordance with the preceding Paragraph,
the guest shall not be charged for any accommodation services that have not yet been provided to

him/her.

(Explanation of cancellation of accommodation contract)
Article 7-2. In the event that the hotel cancels the accommodation contract in accordance with the

preceding article, the guest may request an explanation of the reasons for such cancellation.

(Accommodation Registration)
Article 8. The guest shall register the following information at the front desk of the hotel on the day
of his/her stay.

(1) Guest's name, address and contact information

(2) For foreign nationals who do not have an address in Japan: nationality and passport number

(3) Other information deemed necessary by the hotel
2. If the guest intends to pay the fees under Article 12 by traveler's check, hotel voucher, credit card,
or any other method which may be substituted for currency, the guest shall present them in advance

at the time of registration set forth in the preceding Paragraph.

(Guest Rooms Available Hours)
Article 9. The time allowed for the guest to use the guest room of the hotel shall be from 3:00 pm to

12:00 pm. However, the room may be used for the whole day in the case where the guest stays more
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than one night consecutively, excluding the day of arrival and the day of departure.

2. Notwithstanding the provisions of the preceding Paragraph, the hotel may accept use of the guest
room outside the hours specified in the preceding Paragraph. In such cases, the following additional
charges shall be paid.

(1) Up to 3 hours in excess: 1/3 of the room charge (or 30% of the amount equivalent to the room
charge)

(2) Up to 6 hours in excess: 1/2 of the room charge (or 50% of the amount equivalent to the room
charge)

(3) 6 hours or more in excess: Full amount of the room charge (or 100% of the amount equivalent to
the room charge)

(3. The amount equivalent to the room charge in the preceding Paragraph shall be 70% of the basic

accommodation fee.)

(Compliance with Rules of Use)
Article 10. Inside the hotel, the guest shall comply with the Rules of Use set forth by and posted in
the hotel.

(Business Hours)
Article 11. The operating hours of the main facilities of the hotel shall be as follows, and detailed
information on the operating hours of other facilities shall be available in the pamphlet provided, on
notices posted in various places, in the service directory in the guest room, etc.
(1) Service hours for the front desk cashier, etc.
a. Closing time
b. Front desk
c. Exchange services
(2) Service hours for food and beverage (facilities)
a. Breakfast
b. Lunch
c. Dinner
d. Other food and beverages, etc.
(3) Hours of incidental service facilities
2. The hours in the preceding Paragraph may be changed temporarily if necessary or unavoidable. In

such cases, notification will be given by appropriate means.

(Payment of Charges)

Article 12. The details of the accommodation fee and other charges to be paid by the guest shall be as
specified in Attached Table 1.

2. Payment of the accommodation fee and other charges set forth in the preceding Paragraph shall be

made at the front desk at the time of the guest's departure or at the hotel's request, in currency or by
- 13 -



any alternative method accepted by the hotel, such as traveler's check, hotel voucher, credit card, or
the like.
3. The accommodation fee must be paid even if the guest voluntarily decides not to stay in the room

after the hotel has offered it to the guest and made it available for his/her use.

(Liability of the Hotel)

Article 13. The hotel shall compensate the guest for any damage caused by its performance or non-
performance of the accommodation contract and any contracts related thereto. However, it shall not
apply if the damage is caused by reasons not attributable to the hotel.

2. The hotel is covered by hotel liability insurance in order to deal with unexpected fire and other

disasters.

(Disclaimers)

Article 14 A user shall be held responsible for any computer communication (such as access to the
Internet) he or she performs on the premises of the Hotel. The Hotel assumes no responsibility for any
possible damage that may be incurred by the user as the result of use of the computer communication
system (including slow down of communication speed and interruption of communication). In addition,
the Guest may be required to compensate the Hotel and a third party for any possible damage caused

by acts deemed by the Hotel to be an inappropriate use of the computer communication system.

(Handling in the Event That the Hotel Is Unable to Provide Contracted Guest Room)

Article 15. In the event that the hotel is unable to provide the guest with the contracted guest room,
the hotel shall, with the guest's consent, arrange for another accommodation under the same
conditions as far as possible.

2. Notwithstanding the provisions of the preceding Paragraph, if the hotel is unable to find another
accommodation, the hotel shall pay the guest compensation equivalent to the cancellation fee, which
shall be applied to the amount of compensation for damage. However, no compensation shall be paid
in the event that there is no reason attributable to the hotel for not being able to provide the guest

room.

(Handling of Deposited Items)

Article 16. The hotel shall compensate for any loss, damage, etc. caused to items or cash and valuables
deposited by the guest at the front desk, unless such loss, damage, etc. is caused by force majeure.
However, in the event that the hotel requires the guest to disclose the type and value of the cash and
valuables and the guest fails to do so, the hotel shall compensate for damage within the limit of
150,000 yen.

2. The hotel shall compensate for any loss, damage, etc. caused to items or cash and valuables brought
into the hotel by the guest that are not left at the front desk by an intentional or negligent act of the

hotel.
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However, for those for which the guest has not disclosed the type and value in advance, the hotel shall
compensate for damage within the limit of 150,000 yen, unless there is an intentional act or gross

negligence on the part of the hotel.

(Storage of Baggage or Personal Effects of Guests)

Article 17. In the case where the guest's baggage arrives at the hotel prior to his/her stay, the hotel
shall take responsibility for its storage only when the hotel accepts it prior to its arrival and shall
hand it over to the guest when he/she checks in at the front desk.

2. In the case where the guest's baggage or personal effects are left at the hotel after the guest has
checked out and the owner is found, the hotel shall contact the owner and ask for his/her instructions.
However, if there is no instructions from the owner or the owner remains unknown, it shall be stored
for 7 days, including the date on which it was found, and be reported to the nearest police station
thereafter.

3. The responsibility of the hotel for the storage of the guest's baggage or personal effects in the case
of the preceding two paragraphs shall be dealt with in the same manner as the provision of Paragraph
1 of the preceding Article in the case of Paragraph 1 hereof and the provision of Paragraph 2 of the

same Article in the case of the preceding Paragraph.

(Responsibility for Parking)

Article 18. In the case where the guest uses the hotel's parking lot, the hotel rents the space only and
shall assume no responsibility for managing the vehicle, regardless of whether or not the guest has
deposited the car key. However, the hotel shall be responsible for any damage caused by its intentional

act or negligence in the management of the parking lot.
(Liability of the Guest)

Article 19. If the hotel suffers any damage due to an intentional act or negligence on the part of the

guest, the guest shall compensate the hotel for such damage.
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Attached Table 1: Breakdown of Accommodation Fees (related to Article 2, Paragraph 1 and Article
12, Paragraph 1)

Total Accommodation | @ Basic accommodation fee (room charge [and room
amount to | fee charge + breakfast and other food and beverage
be paid by charges])
the guest @ Service charge (D % 10%)
Additional @ Additional food and beverage (excluding those
charge included in D)
@ Service charge (3 X 10%)
Taxes (a) Consumption tax
(b) Bathing tax (hot spring resort only)

Attached Table 2: Cancellation Fees (related to Article 6, Paragraph 2)---for the hotel

Date on which the notice of contract 1 day 9 days 20 days
cancellation is received Accom prior to prior to prior to
No modati accom accommo | accommo
show
Number of persons applying on day modati dation dation
for the contract on day day day
[Individuall | 1 to 14 100% 80% 20% - -
[Groupl] 15 to 99 100% 80% 20% 10% -
100 or more 100% | 100% 80% 20% 10%

(Note) 1. % is the ratio of the cancellation fee to the basic accommodation fee.

2. If the contracted number of days is shortened, a cancellation fee for one day (the first day) shall
be charged regardless of the number of days shortened.

3. In the event of cancellation of the contract for part of a group of guests (15 or more), a
cancellation fee equivalent to 10% of the number of guests staying at the hotel 10 days prior to the
date of stay (or the date of acceptance if the application is accepted after that date) (any fractional

number shall be rounded up to the nearest whole number) shall not be charged.
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Hotel Regulations

To ensure our Guests a pleasant and safe stay, Hotel Hankyu International has established the
following Regulations for the use of Hotel facilities as referred to in Article 10 of the Terms and
Conditions for Accommodation Contracts. In case one of these rules is violated by a certain Guest his
or her stay and/or utilization of restaurants etc, may be discontinued and also be claimed for

responsibility, in accordance with the "Terms and Conditions for Accommodation Contracts, Article 7
and 19."

@ 1. Fire Prevention and Security

1) Please do not use heating or cooking appliances.

2) Please do not smoke in any area outside the designated smoking areas.

3) Please do not use reworks, sticks of incense, candles or items with exposed flames.

4) For emergency exits and procedures, please check the instructions affixed to the inside of the
guest room door.

5) When leaving the room, please ensure that the door is locked.

6) Please use the door latch when answering a knock at the door. Confirm your visitor’s identity
through the peephole before opening the door. Contact the Reception immediately if you see
people acting suspiciously.

7) Please use the lobby for meeting people.

@2. Handling of valuables and checked articles
1) Guests are requested to deposit their cash and/or valuables in the safety deposit boxes which
are available at the Reception
2) Belongings left behind or lost will be handled according to the law.
3) Belongings checked or left behind will be kept only for the period as follows:

Belongings left at the reception ......... 7 days
Laundries......... 6 months
@®3. Payment

1) In principle, please understand that you may be requested to pay a deposit at the time of your
arrival.

2) Please settle your account each time a bill of statement is delivered to you.

3) Please understand that we cannot accept payment by checks. We do not provide currency
exchange services either.

4) Please show your room key to Hotel personnel when signing checks at restaurants or bars in
the hotel.

5) The Hotel declines to pay on behalf of Guests for tickets of conveyance such as airplanes,
trains, sightseeing, buses or taxi; for mail costs, for shopping and dining charges at

restaurants or stores which are not under the direct management of the Hotel.
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6) The Hotel will, upon the Guest's request, arrange tickets for airlines, trains, sight-seeing

buses, and postage stamps and parcel shipping; however, all such arrangements must be paid

for in cash at the time of the request.

@4. Preventing Disturbance

1)

2)
3)
4)
5)
6)
7)
8)

9)

10)

Please do not bring into the Hotel the following articles:

1. Dogs, cats, birds or other animals except guide dogs.

2. Explosive items such as powder, gasoline, etc.

3. Things likely to cause bad odors.

4. Other items whose possession is prohibited by Japanese laws and regulations.

Please do not tamper with the re prevention facilities, including re alarms, smoke sensors,
fireplugs, sprinklers, and do not use them for purposes other than their intended use.
Please do not gamble or behave in an immoral manner in the Hotel, nor in any way that may
give other Guests cause to complain.

Please do not use rooms or the lobby as business offices, or for purposes other than lodging.
Please do not deliver advertising materials or sell goods to other Guest in the Hotel.

Please do not remove any fixtures from their prescribed place and do not use them for
purposes other than their intended use.

Please do not take any fixtures or items which belong to the Hotel out of the Hotel premises.
Please do not display goods by the windows that may spoil the outside view of the Hotel.
Please wear bathrobes and slippers only in the guest rooms and not in public areas such as
hallways, the lobby, or restaurants.

Please do not leave your belongings in the hallways or the lobby.

@5. Other

1)

2)

3)
4)

5)

6)

Please understand that Guests who are minors will not be accepted without the consent of
their guardians.
The Guest shall compensate the Hotel for any damage to the Hotel facilities caused by
intention or negligence on the part of the Guest.
A handling fee will be added to the Guest’s outgoing telephone calls.
Guests are requested to wear a jacket in the Specialty Restaurant MALMAISON located on
the 25th floor of the Hotel.
The Hotel shall not be liable for the well-being of the Guest’s vehicle when the Guest utilizes
the parking lot within the premises of the Hotel, even when the vehicle’s key has been
deposited with the Hotel.
The Hotel reserves the right to refuse use of or entry to any of its facilities to individuals or
groups who are considered to be any of the following (a) to (d).

a) The law in respect to prevention, etc., against illegal actions by gang members (1991 Law

item 77) stipulated

article 2 item 2 (hereinafter referred to as “gang group”), gang member stipulated by the
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same law
article 2 item 6 (hereinafter referred to as “gang member”), gang group semi-regular
members or gang member related persons and other antisocial forces.

b) When gang group or gang members are associates of corporations or other bodies to
control business activities

¢) When a corporate body has related persons to gang members.

d) When the individual seeking accommodation is deemed to have committed any act
constituting those set forth below following against the hotel, any employee or guest
thereof, or any third party, or when such individual is deemed to have engaged in such
behavior in the past: Acts of violence; Threats; Extortion; Intimidation; or Unreasonable

demands.
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