H X

INDEX
P2~P10 HAGE
P11~P21 ENGLISH
P22~P27 O (FEAR)
P28~P33 13 (ZARK)
P34~P40 SH2 0




FPRRRTIVPRYIR &R

(EF#EH)

£ 1 & HRTINEREEDE TG T 2EAZKNKUINICEET 22NIE. COKRDENH B &
CAICELDEDEL COWRICEDDIRWEIBIZDWVWTIE EREFCERXITERICEIKENZE LD,
TR, ) XIE—MRICHEIIINZEBICLDEDELET,

2. ST IV ERFRVEBEEICRUVGVWEBE TRINICKRUIZE S RIEDREICHND ST TDFF
KB TDENELET,

(TRHEZNDERIAGH)
F2% HRTNICERENDHLAAZLLD ETHEECROBEZLYRTIVICHUVHTVWEZEER
ED

(1) B'aER

(2) BRERUEIETERA

(3) EANE(RRIEUTHIRSE1DERESARIC LD, )

(4) ZOMARTIVANEERHDEIR
2. @REHN BAPICAIESE 2 SOBHEZEBA TEAD#RERHUVANEZE, STV TDH
U RSN R THZRERZNDERLAHAD G OEDE L TAELET,

(BRI DKILE)

F3X ®BRENIE HRTIVIRIROBULIAAZEE U ESICHILTHIENDELTRT 2720 HikT
IR Z UIeh o e C & ZIIRLIz & E(d CDRRY Tl YW EE A

2. FIADFEICIUEBENNRIILZEE(E. ERMR( 3 HZ#BA 5 =F 3 HE) OEARERR
ZREEUVTHRTIVAED DERAEE . SMTIVAEE T SHETIC. B VWWEEEET,

3. AR £ BHENRBNICKIORESEEREICTHLU. E 6 FRUE 19 ROBFEZEA
TEHRERIELREESF ENEIORVWTHESDIEF TRYL. BB ONIK E 12 ROBEICLD
BEDZIVDIRISGRERLET .

4. E 2 BORAEZRBEOREICKYHRTIVIMEELZEFRTICHERILWLWWEEZTRVWESE. BH
ZHEZEDNHERDIEDELTT 2720, BRAEDXZILIAHZIEE T BICHIZY . HIRTILRZEDE
EEBARICEMURIBEICRYETD,

(FRAEDZILWVWEELRWC & & T DR

FEAZ BIRE 2 HOREICHNMDS T HRTIVIE BHDORIERBEORIAEDZILVWEE LR
EETRRNICRUBZENHVET,

2. BAZNDHELAHEEE T DICHRY . HRTIVHFIRSE 2 BOHRAEDZINERDHBRN>125
BRUSZAAEDZIVIRZIEE LA > 2HZR I FIBEDFHIICISUZEDE L TRVIRWLET,



(FEERIC BT DRERFHLERIBADIHZHDKD)
FLARD2 BRTIVE. BALED ETDEICHU. IREEZEE(BBF 23 FEESE 138 B)FE4RD2E
1EDBREICLDHRNERDDENTEET,

(RIS DIER)

F55% HRT I ORICBIFBHRICH VT BEEZNOREICISUEWENBHYUET,

RIZU AR HRTIVH REEEES 5 RICHITIBEUNADGRICEBAEERECZENDHEEER
KT DEDTIEHY FE A

(1) BHEDELRAHD, COMFICISRNEE,

(2) BEB)ICIVEZEDRBIZVEE,

(3) BRAULISETHEN BRHICEAU ETDRE. AOKFEULL[IERDERICKR T 21TH8%Z
FTRIHEENNHDERDHENDETS,

(4) BRULELDETIEDIRDINSNCZETZIERHONDES,

1 RNFBICLDTHRITADEFICRET SIER (M 3 BERE 77 5)5 2 R&E 2 SICHR
EIHRNEUUTIEARIEWND,) FESE 2 £E 6 SICREITSIRAFAEUTIRNE
B1EW\3,) FAHERBHREX IRNEBRRE T DO RHEZHNES

O FHAHAXERNAEAENERZE EXE T IEATOMDOERTHDEE

I\ EANTEDREDSEICRNFEICEZIATIENDHDED

(5) BWALLSETHEN MOBBERICEVVERRZERIITERZLIZES,

(6) BHULDETHEN REERESR 4 R0 2 5 11HSE 2 SICHRET DRERREDEZEF (UL
TIRERMENZEFIE VD, )THDES,

(7) BAEICALEANERITANTON, XITEEBENREFEZBZ28BERHONIZES (FEAL
LS ETIENREZERE T SERIDEHDHEEICRE T IFR(FERK 25 FEEE 65 5oL
TIEEFEEZRFHEIE W D.)%E 7558 2 AX(IEE 8 KE 2 ADEEICL DHENEBEDRR
EERHDHEIEFHR ),

(8) BHULDETBED HRTIVICHU. TOERAEICHSIBENMBETH > THOBHABAICKT
SEHICEAT T —ERADRMZZEUSHEIT D2HTNDHHERE U TREEREERITRRIES
RKDOETEHDEDZEHRIIRLEES,

(9) KK MERDEE, ZOMCTZE/LXVERICLIUBHASEDCENTEIRNES,

(10)BEALES ETHEN DEHEXIFAFICELSERZEZRETHEENIHDERBHEND
EET, (RIRFREESREDFEITHFICBI T 2RBIF10RDBEICHKEHTDES,)

(DEALELS ETED BRFICLY . XIFEULSTRRERXIREZLTLDZH fDOHERE
KRICKBRZRIFTHENDHDES,

(12)5EALE D ETBEN ETEULERFDHEEEUSEEAFTDIEEXILINICER T SFHIC
ZEL. BRENEHBLLRVCENEAETH D ERHOND ES,



(TE RIS DIES DERR)
F/O5RMD2 BALELD ETDEF HRTIVITHU. HiRTIVARISRICE D VW TEREZN DRI
WSE. TDEBHDHRAERDSENTEXT,

(2HE DITIRRRRE)

F65% BARE HRTIVCHUE T BERNERRI S ENTEET,

2. HIRTIVIE BB ZDEDICI/INEFAHICKUEBZNDEEX E—HZfRHRLIIHE (5 3
K6 2 ADHEEICKLVHRTIVNEAE DI ZEREEL CTEDZIWERDIZIHEETH DT ED
XWX WURTICEBENEHRNZBIRU Iz E S ZREET L) IE BlIRE 2 [CH/IFHETAICLYE
HEEHURITET, 2720 SRTIVAE 4 56 1 BOFNICKRUTZHEICH 2 T TDRFRICIKHU
BICHZO T BAENEARNERBIRUZ & EDENEILFHFIC OV T, AT IIUEREICEMU
RESICRUET,

3. HRTIVE BERENERZ LRV TEARSEEDOF R 10 K (5N UHRIEFERZINHTRIN
TVWBIHEGIE. TDRZIZE 2 BERBUERZ)) IR > TEEBF LRV EEE E0ERZNIIEREIC
SUBRINTZEDEHRAIET S ENHUET,

(BRTIVDOEZRKIERRRIE)
BT SIRTIIEORITEBITSBRICHVW T BERRNERIR IS ENBYET . Z1ZU FAE H
RTIVH REESREESRICHEIT BB EUN DG RICEREIRCCENH D EZRATHENTILDH
YFEE A,
(1) BEENEHICEL. ZFDERE. ADKFEUL[FIERDEABICR T DITRZEITDIHENND
DEBHONDEET  XIFATAZELIZERBHONDEE,
(2) BHENRDADSNICEZHETHERDONDES,
1 BHE. RAHHE&. FHHEBKREX EIRANERBREZ DD REZIEA
O FRHAAXERNEENERZE EXE T IEATOMDERTHDEE
I\ EANTEDREDSEICRNFEICEZIATIENDHDIED
(3) BHENMEOBHETICELVVWKRERIITEBELRZES,
(4) BRENGERRMENEEF CHDET,
(5) BHICEULRBANERTANTON, RIFGENREHZEBZ 285 RKHoNzEE(BERR
HEEEZRIBEHESE 7 5256 2 TAX(E5E 8 K56 2 HOREIC L DHSHEREDIREZ KD
B EIFER<, )o
(6) BREMN HRTIVICHU, EORFEICH S BIEIBETH > THOEREICN T SEAICET
DU —ERADRHZEZU<HE T SHETNDHDIEREU TREEFE LI TRAIFESKDO6 TESD
DEDERUBRLEES,
(7) RAFAAMAICERTSIFRHICKUBHIEDRZENTERNES,
(8) BHEN MNEHEXIIFHARICEULSERZRITTHENIHDEBHONDEE, (KR
IREESED I THICRIT SRAIE10ORDIVEICEZHTDES,)



(9) BETOELIEZ BMARBEFICNTDINZTS, ZDMERTIVNED SFIARADELE
TH(KK T LBBEREDICRSD. ) TNV ES,
(10)EAENBRFCLY . RIFZFUSTRREAX IREZL TV Dz, DHERKRICKXZ
RIETHETNDHDES,
(11) BAEN EZFEULERADHEEEUIEATDIREXLINICEITZHEHICHKAEL. BA
TGRS EMHEATHHERHONDEE,
2. HRTIVNRIADREICE DV TERZNZRERUIZE T RS VRTTREZRITTVRE
AT —EXFORZIIVZEEREA.

(2 REHIRERRODERA)
FBTRD2 BATIE HRTIVTHU SR TIVARIRICE D W TREERNEBRUTSE. TDERD
SAAZEKRDHDCENTETET,

(T ADEE)
£8% ARG . BEEZEA. HRTILOTOVMISVWTORDEEREZEHRL TCVEZIEEET,
(1) EHEDKR. FRUERST
(2) BRERICEFRZBEUVRVWAEANICSG > T BREAURSES
(3) ZOMHRTIVNBEERHDEIR
2. BRENMNE 12 ROPEDOZILWE, FATIVIF BR%F. ILI YN A—REBRICANDYBZSAEA
ICKVITHEDIETRHET HSHUSH BIRDEFIFICENSZERULTLWEIZEXT,

(BZEDERAERE)
FIR BABENHRTIVOBZEZFEATTORMEE. F& 3 BNSFEHDIEFRTELXRT, 2720,
EREUTERTSHAICHVWTE BEARUVERBAZRE  KAFAITSCENTEXT,
2. HINTIVIE BIREDREICHMNDS T AIRICED SFREADEZDFERICIEU B ENHUET =
DHZEICIETRICHITSEMBEZEBRURITET,

(1) #BB 3 KEETIE ERHEHEED 30%

(2) B8 6 FEXTIX ERHEHEED 50%

(3) B8 6 FrEM L& ERHEHEED 100%

(FIARADEST)
£ 10 % BAEIE HRTIVRICEWVWTE SARTIVDNED TRTIIVAICIERUIZFARAIICE>TW
RIZEEXT,

(E5:05)

£ 11 % BRTIVORESRFOERXRARUERRHEIL SERBEAMITONTLY N HRECTERTD
EDELERT L T ZER/BVGEIE CNSZERICEE T HENHUET, COFE ST
I BYRAEICKIYEMTZENELET,



(BEDZHLLY)

£ 12 % BHENZIOARSEEREFORRIE, BIRBNIHEBITDEZAICLVET,

2. FEDEAREFOILAWE BEX FHRTIVORBSH IZiiT/IWIF. BH%F IV Iy h—RFEC
NICADYUBFDHAEICKY BHEDREDEX FHRTIVAGEKRUEE., OISV TITO>TLE
EEET,

3. HRTIVWEBRICEZEZRMU. RN ARICE>ZD5, EREMERICTE ALY 2 I5EIC
SVWTE BARELBULRITET,

(HRTILDOEE)

£ 13 % HRTIX BAZKNRUINICEHET SZNDEBITICHZY  XIEFENSDAREITICEYUE
BAEICEEZSALESE TOBEEEH/ELE T, L7ZU ENNHRTILOEDICIFIRETEHICK
BEDTRVNEETIE CDORYTIEHYEIREA

2. HIRTIVIE A—DKKFICHIL T S7z8. iREEERERRICIMALTHYET,

(REZFRH)

F£14 % HRTIVANSDIVEI—I—BEAVI—RVMERFELVWET)DITHAICHEZYERL
T FBRECEBEOREICTITOIEDEVWLLE T, V19— BEDHR(EBEEEDET.
. MREFZSHET)ICKU FRENRVDRDIBEERIITEESICHEMMNKILTE, SRTIVIE —1]
DEEZEVEBA . IV —BEDIHRABICHIZYHRTIVATET) EHBUITAICEK
U HRTIVRUE=ZBICEENEU S TOBEEEHELTCVZEEEXT,

(BRULEEZDREDP TERNESOEERLY)

F15 % HRTUE BRBICENUZEZEZRETTRVEST X BHED THRERF T, TEBRY
FE—DREICKDMMDERRRE D OIET DENELET,

2. GRTIVIE AIRDBREICHDD S THDBEAMRER DS RN TET RN EE X ENEIELROHE
HeEaE(C TOMERISBEHRBERAICTALIT . LIZL EENMRRHTELRNZ E(EDON
T EHRTIVOBEDICI/IREEBAN RV EE (L MHEREILNEE A,

(FEMEDIURLY)

E16 %X BARNIOVMISTEFICE IR XIFREWVICEERIC DOV T OIREK. BIBEDIRE
NEULZESE END AAMATHIBEERE HRTIVE TDEEFEHELVF T 212U . /E
RUBERICDOVTIE HRTIVAZDBER CEEDAE ZRHIBE TH O T ERENENELT
DM EEF HRTIVIE 15 FAZREEVTEDEREERELERT,

2. BHEN HARTIVRICHSFHAHA LG > IEYmX IR VICEER TH > TCIOVMIHTHEIFICE
SIEM27ZEDICDOVNT . HiRTIIDBEX [FBKICKVUIEL BREFOEENE UL EEE HRTIL
& ZDEEEEELET,

U BEEN S HONUHEEROMEEDRSED RN 2ZEDIC DOV TIE HRTIVICHEXIFEX
IMBENGDIGEERT, 15 AREREE U THRTIVIFEDEEZHEELET,



(EREDOFEIXIIEFRDRE)

£ 17 % BHEOFEYH. BRICFKIUL > THRTIVICEBLUEEGSIE. TOEERIICHRTIVLN T
UIzEEICRO>TERZE>THREL. BAZENIJOVMISVWTFIVII VT IESELLET,

2. BARMTF IV I7IRUIZDOE, EREDFRYX EHEFBASRTIVICEEENSN TGS
[CHENT ZORBENHBLZE T HRTIVIE SEFBEBICERZE T DL EBICTDIRTERD
BENELET L ABEBEDIETHRVSEEXIEFBEENHRLZVWCE S ERAZE 7 BfE
FREL. TOREFYDEREICEITET,

3.7 2 DB RICH T BBATDFAYXITHEFROREICOVTOHRTIVOEEL. 5 1 EDS
BICHOTIFRIRSE 1 HOREIC, FIEDHZEICH O TIIARSE 2 HOREICELDZENDELET,

(HEDOEME)

£ 18 & BHENARTIVORESECHAICSSHE. ElmDF—DFEDIMAICHHINS T Hik
TIEGFRZHELITZEDTH > T EHNEBRBTEITEIEDTIEHY T A 2L, BHESD
BEICHZY. HRTIILOBEXILBKRICL > TEEESATLETIX TOEEDEDICELET,

2. HINT VOB ESHHEFICL UGS ERHE CERVIGEE HRTIVERE T DHEHREMBNTD
CENBYFET COBE HARTIVNHEBESICADY  BHEN S HZHRESDATEREI ST
ENHOTE HEBRESZOFAICHRDIZNCOVWTIK BHEE SR ES OB TEERMGIND
EDNTHOT EXEESOHAICEAL THRTIVE—IDEHZEVIEA.



(B AZENDEIE)
£ 19 X BHTOREXILBKRICEIY HRTIVAMEEEH TZEE L SXEATILHRTIVITH U,
TOBREZEHRELTCVEIZEXT,

AIRE 1 BAMEFORREE 2 K56 1 BERUE 12 &5 1 HER)

BN
BHAENX | BERE O EXERR(ER(RUER+HBZORER))
O NEHE @ H—EZBE(Dx10%)
8] ENRE ® EMRE@ICEENDEDZERRS)
@ F—EZBEBX10%)
WisE 1 HER
O &=ak

#%E BUEDESNZHZEICIE TORESNIZREICLIDENELET
XTEER L RBRFFOEENBHIRELT 2017 F1 BLYUKET

BIFREE2 ZEHIE (56 6 K56 2 THER)

DA ERA B 230 | M %R Eol= O Hal
— 14 5T 100% 80% 20% —
B & 16 2Lk 100% 80% 20% 10%

GE)1. % [ EXEARHINT S ENEDLEERTT
2. ZREHNERELUEHEIE TOEEAKICHIDULRL 1T B2 (#H) DENEZIIRZ LR
El
3. HfFEE(S5 BULE)D—BICOVWTERNOERIRN S o7ZHE. EaD 10 Bat (Z0HKY
BICHIAHZHBIESRITULBAICEZDOHEIERITUER) ICHITHBEBAED 10% (U
BHEZHZEICIIEIY LT D) (CHEB NI DV TOENEEVWZEESREA



RRRTIVPZRYOR FIARA

HRTIVE AHEELZEMZREERL. SERICREICHBT UV TZ<726. BRHIRRE 10 &
[CEEDTVTOIRDESVFIBRRAIZED THUET, CORATEDSNIZEREHSTFUYWETE
(FRVNEEF BBHNKE 7 RICKY PTEET CEAXIFRTIVADEBRD CFIRZHMYBLS
[FHDEE 19 RICKVERZHEVWEELIEEITVWEITOTHICTERSETVWE T IO HHEL)
BUDHITET,

1. REEFRZRESTFTYWERESEVWIEIIDWT

1) BEEATEER. REALREDKIBRRERKDBNN G D2MME CERICRSRVTREEL,

2) HRTIDEZEFLERETYT . EERDRH SNIIZBAALUN TORYE(EF5/\T, InBAXS/N\I%F
[CLBEBEZED)ETEE TSI,

3) FEXEE. OVV B KEDRERERD LD 6mE CERICIRSRVTEEL,

4) BEHSOBEHRZRRERIE. EEAORTOEAIICERUTHYEITD TR,

5) THERSEENSEONDEEE. itz CHER<EIVBIE. JOVMIHSTEITV <N CF
BTHFHE<IETVWEITLOEMUVWBALHITET, A—MRINLHZRF. JOVMMT TERSIES
LYo

6) JOVRABTAIFICARVEURZEHZITRUOEIE. BT EDIEREZ CRR<IESL,

7) THIERRTHR/VIOSNEBEEIRTFI—UE NI 2EXMRT DN RPRI-TTIHEL
IV A—ARBEEERBONDHBAIETOVMITERIZES L,

8) JHEEEMCERIE 1 BOE—THEL\WULET, EEN TOCERFISERLESTL,

2. EER. FTENMRDSERUIKRWLIC DT
1) SHRERORE. EERIIT7OVMEAFITOBEEZCHIBAWVEESEILOBBULEBEULLITET,
2) =N EXLYMOUEILERICEEDVWTERUEWLWSE TWLWERESET,

3. HXILWVITDONT

1) CEADER CHERICSTAMNEZHULRTBCENTTVRIDTI TELSEZSL,

2) TR DOV SEIEEDIRENS T VWELIZS TOEESHANTZT L,

3) MIFICLEETIWLVICHEEBRIFTETREADTI TESIESL,

4) RTIADLALSVDOITHAICKRU, REHERICCERIND G AL SEEDRZEREICTIRT
<FEETL\,

5) HEENSEANEBRZZHHIFICRDIHE ERMBREMESETVWEZVWTHEYEIDT. O
THESIZE L,

6) MTIVEETHRVREREDRESFTOMEN. SEVVIIN HLUMZEZ. SIS BB/ RX7QEDY)
I —R BEYFAREDHUBAFTEFTEADTI TERIIZIL,

4. RTIVADMDEZFRRICKBRZENT DD T, HOHWEEIZWTH
1) RTIVAAD TEEDmDEFFEAH
1. R NS TDORDEITY) (FEBIAIEFRS)



- 10 -

[FRIFZEU<SZE05H

FENXIFBIKUPT VWAEDEFRBERUBIRIEDH SR

BEREHIDED

. BUKER TIRIR. EOMER TR ZELSNTVSED

2) KSGRIZR. X SO — [ERRKAIER. S HAE. TOMNKETFRAICET D58 EE . WEREFLISMC
FRLREY. \WETE5TRE

3) RTIVATEEFECER. AR ZELT L DRTH

4) BE.BIRCEIRRTE. FLTLEPTIIADFTEZAI<KTIRE MDD EBROAEKIZRDIT
% BRBERESZDLO1TE

5) BEEVPOE—COEXTAXITIEBMRE . EHUNDENTIFERICHSZE

6) hTIVATILE. EYeih. Wi YMmOIREFETOE

7) RTIVRDEREMEDZRH SBE. IWRZEEU<SEEUTCIHERICRS L

8) %A BYMBERTILOAANFEEE T

9) RTIVDHABREEBS IOREDERICHNTFZY . BRAICEIITE &

10)EfE. RVY/NETERT. OE— LA VE BELUADERRICHSENTICRDE

1B TFPOE—QREICRERERET DL

12)AFRKEBZEZEANICAN., BENDRR. R EFERTEDCE

oA wDN

5. Tt

1) REFDHDERISAFICHREEDFFAINRVRY STV LVZLE T,

2) RTILADSDEREMDERIC T —9) DT HIHITY W ZUET,

3) FNAMALUADEHICLVEEY. BmETDMRTILOYmZERE. BRHDIVIEMKRIEIGE.
HEEDHEZL TV EELIENHYET,

4) BEENTEERNERINDIRE  EECORYE(EFINIMARINIFICLIREEZST)N
U5 E CHRIERCER A—T U BREFD V) -7 gL EICH NS ER (30,000 M)
EHURITET,

5) HRTIHFBLTVWBSEIICRESNTVWSEELSZ CFHRICRSHE. EmDREDOFFTD I
[CHDNS T HRTIIVEEENDERREZESENTIEIHY FHANDT, CEHBEETLETL,

6) ROWVWTNMNIEZHT B ERDOSNBEAREZIIEARDOEERIL HRTIIVOHEERDFHRBES
B WZLE T,

7 BAFBICLDNHRTRADIILFICEET AR (CER 3 F3EEE 77 5)% 2 K5 2 SITRE
FHRAFACUTIEAFIEWD,) BESE 2 X5 6 SICREITSRNMAEUUTIRAOFEE &L 3,).
RNFEEKE X (FRIEREFRE T DO RIMZHEAN

1 BORFEEENEENEREB ZXE T DEATOHDERTHDEE

D EATZDREDSBICRNFEICEE T DENHDIED

T HRTILREEILEIMDOEAZECDMDE=FITHL. B, BHl. TI§E U< IIEENRT
HBERZETV EULK[EEENSEEZEBR 2BRET O LAXIGBEICARDITRZEITOE

Uk



- 11 -

(Scope of Application)

Article 1. Accommodation contracts and related agreements to be concluded between the hotel and
the guest shall be subject to these Terms and Conditions, and all matters not provided herein shall
be subject to the laws and regulations, etc. (meaning laws and regulations or those based on laws
and regulations; the same shall apply hereinafter) or generally accepted practices.

2.In the event that the hotel has entered into a special agreement to the extent that such special
agreement does not violate any laws and regulations and generally accepted practices, the special

agreement shall prevail, notwithstanding the preceding paragraph.

(Application for Accommodation Contract)
Article 2. A person who intends to make an application for an accommodation contract with the
hotel shall notify the hotel of the following information:

(1) Name of the guest(s)

(2) Date of accommodation and estimated time of arrival

(3) Accommodation fee (in principle, based on the basic accommodation fee listed in Attached
Table 1)

(4) Other information deemed necessary by the hotel
2. When the guest requests extension of the accommodation beyond the date(s) in Item (2) of the
preceding Paragraph during his/her stay, the hotel shall process it as an application for a new

accommodation contract made at the time of such request.

(Conclusion of an Accommodation Contract, etc.)

Article 3. An accommodation contract shall be deemed to have been concluded when the hotel has
duly accepted the application set forth in the preceding Article. However, the same shall not apply
when it has been proved that the hotel has not accepted the application.

2. In the case where an accommodation contract has been concluded in accordance with the
provision of the preceding Paragraph, the guest must pay an accommodation deposit fixed by the
hotel within the limits of the basic accommodation fee covering the guest's entire period of stay
(three days when the period of stay exceeds three days) by the date specified by the hotel.

3. The accommodation deposit shall be first used for the total accommodation fees to be paid by the
guest, then secondly for the cancellation fee under Article 6, and thirdly for the compensation under
Article 19 as applicable; the remainder, if any, shall be refunded at the time of the payment of the
accommodation fee set forth in Article 12.

4. If the guest fails to pay the accommodation deposit by the date set forth in Paragraph 2, the
accommodation contract shall become invalid. However the same shall apply only in the case where
the guest is thus informed by the hotel at the time when the payment date of the accommodation

deposit is specified.
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(Special Provisions Requiring No Accommodation Deposit)

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the hotel may
accept special provisions requiring no accommodation deposit set forth in the same Paragraph after
the contract has been concluded.

2. In the case where the hotel has not requested payment of the accommodation deposit set forth in
Paragraph 2 of the preceding Article or has not specified the payment date of the accommodation
deposit at the time when the application for an accommodation contract has been accepted, it shall

be deemed that the hotel has accepted the special provisions set forth in the preceding Paragraph.

(Request for cooperation in infection prevention measures at the hotel facility)
Article 4-2. The hotel may request the cooperation of those who intend to stay at the hotel in
accordance with Article 4-2, Paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).

(Refusal of Accommodation Contracts)
Article 5. The hotel may refuse to conclude an accommodation contract in the following cases.
However, this paragraph does not mean that the hotel may refuse accommodation in cases other
than those listed in Article 5 of the Hotel Business Act.

(1) When the application for accommodation is not based on the provisions of these Terms and
Conditions

(2) When the hotel is fully booked and there is no vacancy

(3) When the person seeking accommodation is recognized to be likely to commit an act contrary
to the provisions of laws and regulations or public policy regarding accommodation

(4) When the person seeking accommodation is recognized to fall under any of the following (a)
to (c)

(a) An organized crime group set forth in Article 2, Item (ii) of the Act on Prevention of Unjust
Acts by Organized Crime Group Members (Act No. 77 of 1991) (hereinafter referred to as an
"organized crime group"), a member of an organized crime group set forth in Article 2, Item (vi) of
the said Act (hereinafter referred to as an "organized crime group member"), a quasi-member of an
organized crime group, an organized crime group related person, or any other anti-social forces

(b) A corporation or other organization whose business activities are controlled by an organized
crime group or an organized crime group member

(c) A corporation whose officer falls under the category of an organized crime group member

(5) When the person seeking accommodation has behaved in a manner that is significantly
disturbing to other guests

(6) When a person who intends to stay at the hotel is a patient, etc., with a specific infectious
disease as stipulated in Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act (hereinafter

referred to as “Patients, etc., with a specific infectious disease”).
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(7) When a violent act of demand is committed or a burden exceeding a reasonable range is
demanded with regard to accommodation. (However, this excludes cases where a person who
intends to stay at the hotel requests the removal of social barriers pursuant to the provisions of
Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act for Eliminating Discrimination against
Persons with Disabilities [Act No. 65 of 2013; hereinafter referred to as the “Disabilities
Discrimination Act”].)

(8) When a person who intends to stay at the hotel repeatedly asks the hotel what is stipulated in
Article 5-6 of the Enforcement Regulations of the Hotel Business Act as a request that is so
burdensome in its implementation and may seriously impede the provision of accommodation
services to other guests.

(9) When the hotel is unable to provide accommodation due to a natural disaster, a breakdown of
the facilities, or other unavoidable reasons

(10) When it is recognized that the person seeking accommodation is likely to significantly disturb
other guests or users (In the case where the provision of Article 10 of the Osaka City Hotel Business
Act Enforcement Ordinance applies)

(11) If the party seeking accommodation is deemed likely to cause discomfort to other guests for
reasons such as extreme intoxication or unkempt or unhygienic appearance or
clothing.

(12) If the Hotel deems it reasonable to refrain from entering into an Accommodation
Contract with a party seeking accommodation pursuant to relevant laws, regulations,

orordinances, or under guidance from a public authority, or on similar grounds.

(Explanation of refusal to conclude accommodation contract)
Article 5-2. In the event that the hotel refuses to conclude an accommodation contract in accordance
with the preceding article, the person who intends to stay at the hotel may request an explanation

of the reasons for such refusal.

(Guest's Right to Cancel the Contract)

Article 6. The guest may cancel the accommodation contract by notifying the hotel.

2. If the guest cancels the accommodation contract, in whole or in part, for reasons attributable to
the guest (except where the hotel has specified a payment date for the accommodation deposit and
requested the payment of the accommodation deposit in accordance with the provision of Article 3,
Paragraph 2, and the guest has canceled the accommodation contract prior to such payment), the
hotel shall charge the guest the cancellation fee set forth in Attached Table 2. However, in the case
where the hotel has accepted special provisions set forth in Paragraph 1 of Article 4, it shall be
limited to the case where the hotel has notified the guest, upon the acceptance of such special
provisions, of the obligation to pay a cancellation fee in the event of cancellation of the

accommodation contract by the guest.
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3. If the guest fails to arrive by 10 pm on the day of the stay (or 2 hours after the estimated time of
arrival, if the estimated time of arrival has been specified in advance) without any contact, the hotel

may treat the accommodation contract as having been canceled by the guest.

(The Hotel's Right to Cancel the Contract)

Article 7. The hotel may cancel the accommodation contract in the following cases. However, this
paragraph does not mean that the hotel may refuse accommodation in cases other than those listed
in Article 5 of the Hotel Business Act.

(1) When the guest is recognized as likely to commit an act contrary to the provisions of laws and
regulations or public policy regarding accommodation, or when the guest is recognized to have
committed such an act

(2) When the guest is recognized as falling under any of the following (a) to (c)

(a) an organized crime group, an organized crime group member, a quasi-member of an
organized crime group, an organized crime group related person, or any other anti-social forces

(b) A corporation or other organization whose business activities are controlled by an organized
crime group or an organized crime group member

(c) A corporation whose officer falls under the category of an organized crime group member

(3) When the guest has behaved in a manner that is significantly disturbing to other guests

(4)When a guest is a patient, etc., with a specific infectious disease

(5)When a violent act of demand is committed or a burden exceeding a reasonable range is
demanded with regard to accommodation. (However, this excludes cases where the guest requests
the removal of social barriers pursuant to the provisions of Article 7, Paragraph 2 or Article 8,
Paragraph 2 of the Disabilities Discrimination Act.)

(6)When a guest of the hotel repeatedly asks the hotel what is stipulated in Article 5-6 of the
Enforcement Regulations of the Hotel Business Act as a request that is so burdensome in its
implementation and may seriously impede the provision of accommodation services to other guests.

(7) When it is unable to provide accommodation due to force majeure, such as natural disasters.

(8) When it is recognized that the guest is likely to significantly disturb other guests or users (In
the case where the provision of Article 10 of the Osaka City Hotel Business Act Enforcement
Ordinance applies)

(9) When smoking in bed in his/her hotel bedroom, tampers with fire-fighting equipment, etc., or
otherwise failing to comply with the prohibitions (limited to those necessary for fire prevention) in
the Rules of Use set forth by the hotel

(10) If the guest is deemed likely to cause discomfort to other guests for reasons such as
extreme intoxication or unkempt or unhygienic appearance or clothing.

(11) If the Hotel deems it reasonable to cancel the Accommodation Contract with the guest
pursuant to relevant laws, regulations, or ordinances, or under guidance from a public

authority, or on similar grounds.
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2. When the hotel cancels the accommodation contract in accordance with the preceding
Paragraph, the guest shall not be charged for any accommodation services that have not yet been

provided to him/her.

(Explanation of cancellation of accommodation contract)
Article 7-2. In the event that the hotel cancels the accommodation contract in accordance with the

preceding article, the guest may request an explanation of the reasons for such cancellation.

(Accommodation Registration)
Article 8. The guest shall register the following information at the front desk of the hotel on the day
of his/her stay.
(1) Guest's name, address and contact information
(2) For foreign nationals who do not have an address in Japan: nationality and passport number
(3) Other information deemed necessary by the hotel
2. If the guest intends to pay the fees under Article 12 by traveler's check, hotel voucher, credit card,
or any other method which may be substituted for currency, the guest shall present them in advance

at the time of registration set forth in the preceding Paragraph.

(Guest Rooms Available Hours)
Article 9. The time allowed for the guest to use the guest room of the hotel shall be from 3 pm to till
noon the next day, However, the room may be used for the whole day in the case where the guest
stays more than one night consecutively, excluding the day of arrival and the day of departure.
2. Notwithstanding the provisions of the preceding Paragraph, the hotel may accept use of the guest
room outside the hours specified in the preceding Paragraph. In such cases, the following additional
charges shall be paid.

(1) Up to 3 hours in excess: 30% of the amount equivalent to the room charge

(2) Up to 6 hours in excess: 50% of the amount equivalent to the room charge

(3) 6 hours or more in excess: 100% of the amount equivalent to the room charge

(Compliance with Rules of Use)
Article 10. Inside the hotel, the guest shall comply with the Rules of Use set forth by and posted in
the hotel.

(Business Hours)
Article 11. The operating hours of our Hotel's main facilities are in the pamphlets which can
be found at major points throughout the Hotel. If these operating hours change due to

unforeseeable circumstances, guests will be notified as soon as possible.
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(Payment of Charges)

Article 12. The details of the accommodation fee and other charges to be paid by the guest shall be
as specified in Attached Table 1.

2. Payment of the accommodation fee and other charges set forth in the preceding Paragraph shall
be made at the front desk upon the guest's arrival or at the hotel's request, in currency or by any
alternative method accepted by the hotel, such as traveler's check, hotel voucher, credit card, or the
like.

3. The accommodation fee must be paid even if the guest voluntarily decides not to stay in the room

after the hotel has offered it to the guest and made it available for his/her use.

(Liability of the Hotel)

Article 13. The hotel shall compensate the guest for any damage caused by its performance or non-
performance of the accommodation contract and any contracts related thereto. However, it shall not
apply if the damage is caused by reasons not attributable to the hotel.

2. The hotel is covered by hotel liability insurance in order to deal with unexpected fire and other

disasters.

(Disclaimers)

Article 14 A user shall be held responsible for any computer communication (such as access to the
Internet) he or she performs on the premises of the Hotel. The Hotel assumes no responsibility for
any possible damage that may be incurred by the user as the result of use of the computer
communication system (including slow down of communication speed and interruption of
communication). In addition, the Guest may be required to compensate the Hotel and a third party
for any possible damage caused by acts deemed by the Hotel to be an inappropriate use of the

computer communication system.

(Handling in the Event That the Hotel Is Unable to Provide Contracted Guest Room)

Article 15. In the event that the hotel is unable to provide the guest with the contracted guest room,
the hotel shall, with the guest's consent, arrange for another accommodation under the same
conditions as far as possible.

2. Notwithstanding the provisions of the preceding Paragraph, if the hotel is unable to find another
accommodation, the hotel shall pay the guest compensation equivalent to the cancellation fee, which
shall be applied to the amount of compensation for damage. However, no compensation shall be
paid in the event that there is no reason attributable to the hotel for not being able to provide the

guest room.
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(Handling of Deposited Items)

Article 16. The hotel shall compensate for any loss, damage, etc. caused to items or cash and
valuables deposited by the guest at the front desk, unless such loss, damage, etc. is caused by force
majeure. However, in the event that the hotel requires the guest to disclose the type and value of
the cash and valuables and the guest fails to do so, the hotel shall compensate for damage within the
limit of 150,000 yen.

2. The hotel shall compensate for any loss, damage, etc. caused to items or cash and valuables
brought into the hotel by the guest that are not left at the front desk by an intentional or negligent
act of the hotel.

However, for those for which the guest has not disclosed the type and value in advance, the hotel
shall compensate for damage within the limit of 150,000 yen, unless there is an intentional act or

gross negligence on the part of the hotel.

(Storage of Baggage or Personal Effects of Guests)

Article 17. In the case where the guest's baggage arrives at the hotel prior to his/her stay, the hotel
shall take responsibility for its storage only when the hotel accepts it prior to its arrival and shall
hand it over to the guest when he/she checks in at the front desk.

2. In the case where the guest's baggage or personal effects are left at the hotel after the guest has
checked out and the owner is found, the hotel shall contact the owner and ask for his/her instructions.
However, if there is no instructions from the owner or the owner remains unknown, it shall be stored
for 7 days, including the date on which it was found, and be reported to the nearest police station
thereafter.

3. The responsibility of the hotel for the storage of the guest's baggage or personal effects in the
case of the preceding two paragraphs shall be dealt with in the same manner as the provision of
Paragraph 1 of the preceding Article in the case of Paragraph 1 hereof and the provision of

Paragraph 2 of the same Article in the case of the preceding Paragraph.

(Responsibility for Parking)

Article 18. In the case where the guest uses the hotel's parking lot, the hotel rents the space only and
shall assume no responsibility for managing the vehicle, regardless of whether or not the guest has
deposited the car key. However, the hotel shall be responsible for any damage caused by its
intentional act or negligence in the management of the parking lot.

2. If there are no parking spaces available, we may use the services of a parking lot associated with
our Hotel. In this case,even if our Hotel receives a fee from the guest for the parking lot concerned,
the contract as regards the use of the parking lot concerned is deemed to be concluded directly
between the guest and the parking lot concerned. As such, our Hotel does not hold or bear any

responsibility in regard to the use of the parking lot in question.
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(Liability of the Guest)
Article 19. If the hotel suffers any damage due to an intentional act or negligence on the part of the

guest, the guest shall compensate the hotel for such damage.

Attached Table 1: Breakdown of Accommodation Fees (related to Article 2, Paragraph 1 and Article
12, Paragraph 1)

Total Accommodation | (D Basic accommodation fee (room charge [and room charge

amount to be | fee + breakfast and other food and beverage charges])

paid by the (2 Service charge (D X 10%)

guest Additional charge | 3 Additional food and beverage (excluding those included
in @)
@ Service charge (3 X 10%)

Taxes (a) Consumption tax

(b) Accommodation tax

Remarks:
These charges are subject to change in accordance with revisions to the relevant Tax Laws. The
accommodation tax will be imposed from January 2017 as a special tax for

specific purposes as mandated by Osaka Prefecture authorities.

Attached Table 2: Cancellation Fees (related to Article 6, Paragraph 2)

Date on which the notice of contract
1 day 9 days
cancellation is received
Accommo prior to prior to
No show dation accommo accommo
day dation dation
Number of persons applying
day day
for the contract
[Individual] | 1 to 14 100% 80% 20%
[Group] 15 or more 100% 80% 20% 10%

(Note) 1. % is the ratio of the cancellation fee to the basic accommodation fee.

2. If the contracted number of days is shortened, a cancellation fee for one day (the first day) shall
be charged regardless of the number of days shortened.

3. In the event of cancellation of the contract for part of a group of guests (15 or more), a
cancellation fee equivalent to 10% of the number of guests staying at the hotel 10 days prior to the
date of stay (or the date of acceptance if the application is accepted after that date) (any fractional

number shall be rounded up to the nearest whole number) shall not be charged.
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Hotel regulations for Hotel new Hankyu Osaka Annex

In order to ensure the public nature and safety of the hotel, and to ensure that our guests have a
comfortable stay, we have established the following hotel regulations in accordance with Article 10
of our Terms and Conditions for Accommodation Contracts. Please be aware that if you fail to follow
the items stipulated in this regulation, we may be forced to refuse your stay or use of the hotel
facilities in accordance with Article 7 of our Terms and Conditions for Accommodation Contracts,
and we would draw your attention in particular to the possibility of your being held responsible in

accordance with Article 19.

1. Safety and security precautions

(1) Please refrain from using any fire sources, such as heating or cooking appliances, or any items
that may cause a fire within the building.

(2) All guest rooms of the hotel are non-smoking. Please refrain from smoking anywhere other than
designated areas within the building (including smoking with electronic cigarettes, heated tobacco
products, etc.).

(3) Please refrain from using fireworks, incense, candles, or any other items that may cause a fire.
(4) Please refer to the map indicating the evacuation route from your room, which is posted on the
back of the guest room entrance door.

(5) Please check that your room is locked when leaving your room during your stay. Please leave
your key at the front desk, or take it with you. If you lose your key, please be sure to contact the front
desk.

(6) When collecting your key from the front desk, please be sure to present your identification.

(7) Please meet visitors in the 9th floor lobby. Please refrain from meeting guests in guest rooms
or on guest room floors.

(8) Please meet visitors in the 1st floor lobby. Please refrain from meeting visitors in the guest rooms.

2. Handling of valuables and items kept by the hotel
(1) Please use the safety deposit box at the front desk for keeping valuables and cash.
(2) As a general rule, items will be stored for the following lengths of time.

* 7 days for items left at the front desk

* 3 months for laundry kept by the hotel

3. Payment

(1) Please note that a deposit will be required upon arrival at your accommodation.

(2) During your stay, as and when a bill is presented to you at the front desk, please pay each time.
(3) Please note that we do not accept payment by check or provide any currency exchange.

(4) Please present your key to the staff when signing the bill at our hotel restaurants.

(5) Please note that the hotel cannot advance you the costs of any food or drink items at restaurants

and other retail establishments not directly managed by the hotel, shopping, air tickets, train tickets,
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sightseeing bus tickets, taxi fares, postage stamps, etc.
(6) When the hotel arranges for air, train, sightseeing bus or other tickets, luggage shipping or other

services on your behalf at your request, you will be charged in cash each time.

4 . Please refrain from the following actions as they may cause inconvenience to other guests in the
hotel.
(1) Bringing the following items into the hotel

i. Dogs, cats, small birds, and other pets (excluding assistance dogs)

il. An extremely large number of items

iii. Explosives, volatile oils, and other dangerous products that are easily ignitable or
flammable

iv. Items that emit a foul odor

v. Firearms, swords, drugs, and other items whose possession is prohibited by law
(2) Using fire alarms, sprinklers, smoke detectors, fire hydrants, and other fire prevention
equipment other than when necessary, or tampering with them
(3) Gambling or any other conduct that offends public morals or disturbs the peace within the hotel
(4) Behavior that disturbs or may be offensive to other guests, such as speaking loudly, singing
loudly, making loud noises, or excessively turning up the volume of the television or radio
(5) Using the guest rooms or lobby for business purposes, as an office, or for any purpose other than
accommodation
(6) Posting advertising materials or promotional materials, or selling items within the hotel
(7) Removing hotel equipment from its designated location or significantly altering its current state
when using it
(8) Removing any equipment or items from the hotel
(9) Hanging or displaying anything in the hotel window that may mar the appearance of the hotel
(10) Wearing nightclothes, slippers, or other inappropriate clothing in places other than guest
rooms, such as hallways, lobbies, or restaurants
(11) Leaving personal belongings in hallways, lobbies, etc.
(12) Allowing visitors into the guest room and allowing them to use the guest room's facilities and

equipment

5. Other

(1) We do not allow minors to stay alone unless they have specific permission from a parent or
guardian.

(2) We do not allow the delivery of food or beverage by catering services from outside of the hotel.
(3) If a guest causes damage to, or contamination or loss of, hotel property due to reasons other
than force majeure, the guest may be required to pay for the damage.

(4) If it becomes clear that smoking has occurred in the guest room (including smoking with
electronic cigarettes, heated tobacco products, etc.) such as when the smell of tobacco is detected

in the room, we will charge a fee of 30,000 yen for deodorization and cleaning and repair of the
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bedding, curtains, wallpaper, etc.

(5) Please note that if you use a parking lot located in a building to which the hotel is affiliated, the
hotel shall not be responsible for the management of your vehicle, regardless of whether you have
deposited the key to your vehicle with the hotel.

(6) Any individual or group deemed to fall under any of the following categories shall be denied use
of all hotel facilities.

i. An organized crime group as set forth in Article 2, Item (ii) of the Act on Prevention of
Unjust Acts by Organized Crime Group Members (Act No. 77 of 1991) (hereinafter referred to as
an "organized crime group"), a member of an organized crime group set forth in Article 2, Item (vi)
of the same act (hereinafter referred to as an "organized crime group member"), a quasi-member of
an organized crime group, a person related to an organized crime group, or any other anti-social
forces

i1. Corporations or other organizations whose business activities are controlled by organized
crime groups or organized crime group members

iii. A corporation whose official falls under the category of an organized crime group member

iv. A person who has made unreasonable demands or made demands that are beyond reason,
using violence, intimidation, blackmail or threatening methods against the hotel, its employees,

other guests or other third parties, or a person who has previously engaged in similar behavior

Concluded
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