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Accommodation Terms and Conditions

(Scope of Application)

Article 1.

Accommodation contracts and related agreements to be concluded between
the hotel and the guest shall be subject to these Terms and Conditions, and
all matters not provided herein shall be subject to the laws and regulations,
etc. (meaning laws and regulations or those based on laws and regulations;
the same shall apply hereinafter) or generally accepted practices.

. In the event that the hotel has entered into a special agreement to the extent

that such special agreement does not violate any laws and regulations and
generally accepted practices, the special agreement shall prevail,
notwithstanding the preceding paragraph.

(Application for Accommodation Contract)

Article 2.

A person who intends to make an application for an accommodation contract

with the hotel shall notify the hotel of the following information:

(1) Name of the guest(s)

(2) Date of accommodation and estimated time of arrival

(3) Accommodation fee (in principle, based on the Room charge listed in
Attached Table 1)

(4) Other information deemed necessary by the hotel

. When the guest requests extension of the accommodation beyond the

date(s) in Item (2) of the preceding Paragraph during his/her stay, the hotel
shall process it as an application for a new accommodation contract made at
the time of such request.

(Conclusion of an Accommodation Contract, etc.)

Article 3.

An accommodation contract shall be deemed to have been concluded when
the hotel has duly accepted the application set forth in the preceding Article.
However, the same shall not apply when it has been proved that the hotel
has not accepted the application.

In the case where an accommodation contract has been concluded in
accordance with the provision of the preceding Paragraph, the guest must
pay an accommodation deposit fixed by the hotel within the limits of the
Room charge covering the guest's entire period of stay (three days when the
period of stay exceeds three days) by the date specified by the hotel.

. The accommodation deposit shall be first used for the total accommodation

fees to be paid by the guest, then secondly for the cancellation fee under
Article 6, and thirdly for the compensation under Article 19 as applicable; the
remainder, if any, shall be refunded at the time of the payment of the
accommodation fee set forth in Article 12.

. If the guest fails to pay the accommodation deposit by the date set forth in

Paragraph 2, the accommodation contract shall become invalid. However the
same shall apply only in the case where the guest is thus informed by the
hotel at the time when the payment date of the accommodation deposit is
specified.



(Special Provisions Requiring No Accommodation Deposit)

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the
hotel may accept special provisions requiring no accommodation deposit set
forth in the same Paragraph after the contract has been concluded.

2. In the case where the hotel has not requested payment of the
accommodation deposit set forth in Paragraph 2 of the preceding Article or
has not specified the payment date of the accommodation deposit at the time
when the application for an accommodation contract has been accepted, it
shall be deemed that the hotel has accepted the special provisions set forth in
the preceding Paragraph.

(Request for cooperation in infection prevention measures at the hotel facility)

Article 4-2. The hotel may request the cooperation of those who intend to stay at the
hotel in accordance with Article 4-2, Paragraph 1 of the Hotel Business Act
(Act No. 138 of 1948).

(Refusal of Accommodation Contracts)

Article 5. The hotel may refuse to conclude an accommodation contract in the following
cases.However, this paragraph does not mean that the hotel may refuse
accommodation in cases other than those listed in Article 5 of the Hotel
Business Act.

(1) When the application for accommodation is not based on the provisions
of these Terms and Conditions.

(2) When the hotel is fully booked and there is no vacancy.

(3) When the person seeking accommodation is recognized to be likely to
commit an act contrary to the provisions of laws and regulations or public
policy regarding accommodation.

(4) When the person seeking accommodation is recognized to fall under any
of the following (a) to (c)

(@) An organized crime group set forth in Article 2, Item (ii) of the Act on
Prevention of Unjust Acts by Organized Crime Group Members
(Act No. 77 of 1991) (hereinafter referred to as an "organized crime
group"), a member of an organized crime group set forth in Article 2,
Item (vi) of the said Act (hereinafter referred to as an "organized crime
group member"), a quasi-member of an organized crime group, an
organized crime group related person, or any other anti-social forces
(b) A corporation or other organization whose business activities are
controlled by an organized crime group or an organized crime group
member
(c) A corporation whose officer falls under the category of an organized
crime group member

(5) When the person seeking accommodation has behaved in a manner that
is significantly disturbing to other guests.

(6) When a person who intends to stay at the hotel is a patient, etc., with a
specific infectious disease as stipulated in Article 4-2, Paragraph 1, Item 2
of the Hotel Business Act (hereinafter referred to as “Patients, etc., with



a specific infectious disease” ).

(7) When a violent act of demand is committed or a burden exceeding a
reasonable range is demanded with regard to accommodation. (However,
this excludes cases where a person who intends to stay at the hotel
requests the removal of social barriers pursuant to the provisions of
Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act for Eliminating
Discrimination against Persons with Disabilities [Act No. 65 of 2013;
hereinafter referred to as the “Disabilities Discrimination Act”].)

(8) When a person who intends to stay at the hotel repeatedly asks the hotel
what is stipulated in Article 5-6 of the Enforcement Regulations of the
Hotel Business Act as a request that is so burdensome in its
implementation and may seriously impede the provision of
accommodation services to other guests.

(9) When the hotel is unable to provide accommodation due to a natural
disaster, a breakdown of the facilities, or other unavoidable reasons.

(10) When it is recognized that the person seeking accommodation is likely to
significantly disturb other guests or users (In the case where the
provision of Article 10 of the Osaka City Hotel Business Act Enforcement
Ordinance applies)

(Explanation of refusal to conclude accommodation contract)

Article 5-2. In the event that the hotel refuses to conclude an accommodation contract in
accordance with the preceding article, the person who intends to stay at the
hotel may request an explanation of the reasons for such refusal.

(Guest's Right to Cancel the Contract)
Article 6. The guest may cancel the accommodation contract by notifying the hotel.

2. If the guest cancels the accommodation contract, in whole or in part, for
reasons attributable to the guest (except where the hotel has specified a
payment date for the accommodation deposit and requested the payment of
the accommodation deposit in accordance with the provision of Article 3,
Paragraph 2, and the guest has canceled the accommodation contract prior
to such payment), the hotel shall charge the guest the cancellation fee set
forth in Attached Table 2. However, in the case where the hotel has accepted
special provisions set forth in Paragraph 1 of Article 4, it shall be limited to
the case where the hotel has notified the guest, upon the acceptance of such
special provisions, of the obligation to pay a cancellation fee in the event of
cancellation of the accommodation contract by the guest.

3. If the guest fails to arrive by 10:00 pm on the day of the stay (or 2 hours
after the estimated time of arrival, if the estimated time of arrival has been
specified in advance) without any contact, the hotel may treat the
accommodation contract as having been canceled by the guest.

(The Hotel's Right to Cancel the Contract)
Article 7. The hotel may cancel the accommodation contract in the following cases.
However, this paragraph does not mean that the hotel may refuse



accommodation in cases other than those listed in Article 5 of the Hotel

Business Act.

(1) When the guest is recognized as likely to commit an act contrary to the
provisions of laws and regulations or public policy regarding
accommodation, or when the guest is recognized to have committed
such an act.

(2) When the guest is recognized as falling under any of the following
(a) to (c)

(a) an organized crime group, an organized crime group member, a
quasi-member of an organized crime group, an organized crime
group related person, or any other anti-social forces

(b) A corporation or other organization whose business activities are
controlled by an organized crime group or an organized crime
group member

(c) A corporation whose officer falls under the category of an organized
crime group member

(3) When the guest has behaved in a manner that is significantly disturbing
to other guests.

(4) When a guest is a patient, etc., with a specific infectious disease.

(5) When a violent act of demand is committed or a burden exceeding a
reasonable range is demanded with regard to accommodation.
(However, this excludes cases where the guest requests the removal of
social barriers pursuant to the provisions of Article 7, Paragraph 2 or
Article 8, Paragraph 2 of the Disabilities Discrimination Act.)

(6) When a guest of the hotel repeatedly asks the hotel what is stipulated in
Article 5-6 of the Enforcement Regulations of the Hotel Business Act as a
request that is so burdensome in its implementation and may seriously
impede the provision of accommodation services to other guests.

(7) When it is unable to provide accommodation due to force majeure,
such as natural disasters.

(8) When it is recognized that the guest is likely to significantly disturb other
guests or users (In the case where the provision of Article 10 of the
Osaka City Hotel Business Act Enforcement Ordinance applies)

(9) Smoking outside designated areas, tampering with fire-fighting
equipment, or violating any other fire prevention rules (limited to those
necessary for fire prevention) provided in the hotel’s Rules of Use.

2. When the hotel cancels the accommodation contract in accordance with the
preceding Paragraph, the guest shall not be charged for any accommodation
services that have not yet been provided to him/her.

(Explanation of cancellation of accommodation contract)

Article 7-2. In the event that the hotel cancels the accommodation contract in accordance
with the preceding article, the guest may request an explanation of the
reasons for such cancellation.

(Accommodation Registration)



Article 8. The guest shall register the following information at the front desk of the
hotel on the day of his/her stay.
(1) Guest's name, address and contact information
(2) For foreign nationals who do not have an address in Japan: nationality
and passport number

(3) Other information deemed necessary by the hotel

2. If the guest intends to pay the fees under Article 12 by hotel voucher, credit
card, or any other method which may be substituted for currency, the guest
shall present them in advance at the time of registration set forth in the
preceding Paragraph.

(Guest Rooms Available Hours)

Article 9. The time allowed for the guest to use the guest room of the hotel shall be
from 3 pm to 12 pm of the following day. However, the room may be used
for the whole day in the case where the guest stays more than one night
consecutively, excluding the day of arrival and the day of departure.

2. Notwithstanding the provisions of the preceding Paragraph, the hotel may
accept use of the guest room outside the hours specified in the preceding
Paragraph. In this case, the additional fee specified by the hotel will be
charged.

(Compliance with Rules of Use)
Article 10. Inside the hotel, the guest shall comply with the Rules of Use set forth by and
posted in the hotel.

(Business Hours)

Article 11. Details of operating hours of the main facilities of our hotel will be provided in
the in-room information, hotel brochures, and notices posted throughout the
premises. However, these hours may be temporarily changed due to
unavoidable circumstances. In such cases, the hotel will notify guests by an
appropriate method.

(Payment of Charges)
Article 12. The details of the accommodation fee and other charges to be paid by the
guest shall be as specified in Attached Table 1.

2. Payment of the accommodation fee and other charges specified in the
preceding Paragraph shall be made at the front desk upon the guest’s arrival
or upon the hotel’s request. Payments can be made by cash, by
accommodation vouchers recognized by the hotel, by credit card, or by any
other method accepted by the hotel.

3. The accommodation fee must be paid even if the guest voluntarily decides
not to stay in the room after the hotel has offered it to the guest and made it
available for his/her use.

(Liability of the Hotel)
Article 13. The hotel shall compensate the guest for any damage caused by its



performance or non-performance of the accommodation contract and any
contracts related thereto. However, it shall not apply if the damage is caused
by reasons not attributable to the hotel.

2. The hotel is covered by hotel liability insurance in order to deal with
unexpected fire and other disasters.

(Disclaimers)
Article 14. A user shall be held responsible for any computer communication (such as

access to the Internet) he or she performs on the premises of the Hotel. The
Hotel assumes no responsibility for any possible damage that may be
incurred by the user as the result of use of the computer communication
system (including slow down of communication speed and interruption of
communication). In addition, the Guest may be required to compensate the
Hotel and a third party for any possible damage caused by acts deemed by
the Hotel to be an inappropriate use of the computer communication system.

(Handling in the Event That the Hotel Is Unable to Provide Contracted Guest Room)
Article 15. In the event that the hotel is unable to provide the guest with the contracted
guest room, the hotel shall, with the guest's consent, arrange for another
accommodation under the same conditions as far as possible.

2. Notwithstanding the provisions of the preceding Paragraph, if the hotel is
unable to find another accommodation, the hotel shall pay the guest
compensation equivalent to the cancellation fee, which shall be applied to the
amount of compensation for damage. However, no compensation shall be
paid in the event that there is no reason attributable to the hotel for not
being able to provide the guest room.

(Handling of Deposited Items)

Article 16. The hotel shall compensate for any loss, damage, etc. caused to items or
cash and valuables deposited by the guest at the front desk, unless such loss,
damage, etc. is caused by force majeure. However, in the event that the
hotel requires the guest to disclose the type and value of the cash and
valuables and the guest fails to do so, the hotel shall compensate for damage
within the limit of 150,000 yen.

2. The hotel shall compensate for any loss, damage, etc. caused to items or
cash and valuables brought into the hotel by the guest that are not left at the
front desk by an intentional or negligent act of the hotel.

However, for those for which the guest has not disclosed the type and value
in advance, the hotel shall compensate for damage within the limit of
150,000 yen, unless there is an intentional act or gross negligence on the
part of the hotel.

(Storage of Baggage or Personal Effects of Guests)
Article 17. In the case where the guest's baggage arrives at the hotel prior to his/her
stay, the hotel shall take responsibility for its storage only when the hotel
accepts it prior to its arrival and shall hand it over to the guest when he/she



checks in at the front desk.

2. In principle, if a guest forgets any baggage or personal effects at the hotel
after checking out, the hotel will keep them for up to seven days, including
the day they are found, and thereafter deliver them to the nearest police
station.

3. The responsibility of the hotel for the storage of the guest's baggage or
personal effects in the case of the preceding two paragraphs shall be dealt
with in the same manner as the provision of Paragraph 1 of the preceding
Article in the case of Paragraph 1 hereof and the provision of Paragraph 2 of
the same Article in the case of the preceding Paragraph.

(Parking Responsibility)
Article 18. When guests use the hotel’s designated parking facilities, the hotel provides
only a parking space and assumes no responsibility for the management or
security of vehicles, regardless of whether the car keys are left with the hotel.

(Liability of the Guest)
Article 19. If the hotel suffers any damage due to an intentional act or negligence on the
part of the guest, the guest shall compensate the hotel for such damage.

(Primary Language)
Article 20. These terms and conditions are prepared in Japanese and other languages,
but in the event of any inconsistency or discrepancy between the original
Japanese text and translations, the Japanese text shall prevail.

(Governing Law and Jurisdiction)
Article 21. Any dispute in connection with these Terms and Conditions shall be resolved
by the Osaka District Court or the Osaka Summary Court as the agreed
exclusive jurisdiction of the first instance in accordance with Japanese law.

(Amendment of Terms and Conditions)

Article 22. These Terms and Conditions constitute a standard form contract as defined
under the Civil Code. They may be amended in accordance with the
provisions of the Civil Code if deemed to conform to the general interests of
guests or where there is a valid justification.

2. Any amendments to these Terms and Conditions shall apply from the
effective date specified at the time of posting of the amended provisions on
our website.



Attached Table 1: Breakdown of Accommodation Fees
(related to Article 2, Paragraph 1 and Article 12, Paragraph 1)

Total amount to be paid

by
the guest

Breakdown
Accommodation [@® Room charge
fee @ Service charge (® x 15%)
Additional ® Additional food and beverage
charge and other fees
9 (Including service charges if applicable)
(@) Consumption tax
T
axes (b) Accommodation tax

(Note) Accommodation fees will be based on the rate at the time of booking.

Attached Table 2: Cancellation Fees (related to Article 6, Paragraph 2)

Date on which thg no'tice of 1 day 9 day 13 day 20 day
contract cancellation is Accommo . . . .
received / No show |dation prior to prior to prior to prior to
Number of persons applying day accommo |accommo [accommo |accommo
for the contract dation day|dation day|dation day|dation day
[Individual] |1 to 7 100% 80% 20% - - -
8 to 39 100% 80% 20% 10% - -
[Group] 40 to 79 100% 80% 20% 10% -
80 or more 100% 80% 30% 20% 10%
(Notes) 1. The percentages show the portion of the accommodation fee charged as cancellation fee.

2. Regarding cancellation of reservations that were not made directly with the hotel,
the cancellation policy of the original booking source shall apply.

3. In cases where the hotel offers special accommodation packages or other individual
agreements that specify cancellation fees different from the above, those fees shall apply.




Hotel Regulations

To ensure our Guests a pleasant and safe stay, Hotel Hankyu International has established the

following Regulations for the use of Hotel facilities as referred to in Article 10 of the Terms and

Conditions for Accommodation Contracts. In case one of these rules is violated by a certain

Guest his or her stay and/or utilization of restaurants etc, may be discontinued and also be

claimed for responsibility, in accordance with the "Terms and Conditions for Accommodation
Contracts, Article 7 and 19."

® 1. Fire Prevention and Security

1)
2)

3)
4)

5)
6)

7)

Please do not use heating or cooking appliances.

All guest rooms of the hotel are non-smoking. Please refrain from smoking anywhere
other than designated areas within the building (including smoking with electronic
cigarettes, heated tobacco products, etc.).

If it becomes clear that smoking has occurred in the guest room (including smoking with
electronic cigarettes, heated tobacco products, etc.) such as when the smell of tobacco
is detected in the room, we will charge a fee of 40,000 yen for deodorization and
cleaning and repair of the bedding, curtains, wallpaper, etc.

Please do not use fireworks, sticks of incense, candles or items with exposed flames.

For emergency exits and procedures, please check the instructions affixed to the inside
of the guest room door.

When leaving the room, please ensure that the door is locked.

Please use the door latch when answering a knock at the door. Confirm your visitor’s
identity through the peephole before opening the door. Contact the Reception
immediately if you see people acting suspiciously.

Please use the lobby for meeting people.

® 2. Handling of valuables and checked articles

1)

2)
3)

Guests are requested to deposit their cash and/or valuables in the safety deposit boxes
which are available at the Reception
Belongings left behind or lost will be handled according to the law.
Belongings checked or left behind will be kept only for the period as follows:
Belongings left at the reception --------- 7 days
Laundries:------- 1 month

® 3. Payment

1)

2)
3)

In principle, please understand that you may be requested to pay a deposit at the time
of your arrival.

Please settle your account each time a bill of statement is delivered to you.

Please understand that we cannot accept payment by checks. We do not provide



4)

5)

6)

currency exchange services either.

Please show your room key to Hotel personnel when signing checks at restaurants or
bars in the hotel.

The Hotel declines to pay on behalf of Guests for tickets of conveyance such as
airplanes, trains, sightseeing, buses or taxi; for mail costs, for shopping and dining
charges at restaurants or stores which are not under the direct management of the
Hotel.

The Hotel will, upon the Guest's request, arrange tickets for airlines, trains, sight-seeing
buses, and postage stamps and parcel shipping; however, all such arrangements must
be paid for in cash at the time of the request.

@ 4. Preventing Disturbance

1) Please do not bring into the Hotel the following articles:
1. Dogs, cats, birds or other animals except guide dogs.
2. Explosive items such as powder, gasoline, etc.
3. Things likely to cause bad odors.
4. Other items whose possession is prohibited by Japanese laws and regulations.

2) Please do not tamper with the re prevention facilities, including re alarms, smoke
sensors, fireplugs, sprinklers, and do not use them for purposes other than their
intended use.

3) Please do not gamble or behave in an immoral manner in the Hotel, nor in any way that
may give other Guests cause to complain.

4) Please do not use rooms or the lobby as business offices, or for purposes other than
lodging.

5) Please do not deliver advertising materials or sell goods to other Guest in the Hotel.

6) Please do not remove any fixtures from their prescribed place and do not use them for
purposes other than their intended use.

7) Please do not take any fixtures or items which belong to the Hotel out of the Hotel
premises.

8) Please do not display goods by the windows that may spoil the outside view of the
Hotel.

9) Please wear bathrobes and slippers only in the guest rooms and not in public areas
such as hallways, the lobby, or restaurants.

10) Please do not leave your belongings in the hallways or the lobby.
®5. Other

1) Please understand that Guests who are minors will not be accepted without the consent
of their guardians.

2) The Guest shall compensate the Hotel for any damage to the Hotel facilities caused by

intention or negligence on the part of the Guest.



3) A handling fee will be added to the Guest’s outgoing telephone calls.

4) Guests are requested to wear a jacket in the Specialty Restaurant MALMAISON located
on the 25th floor of the Hotel.

5) The Hotel shall not be liable for the well-being of the Guest’s vehicle when the Guest
utilizes the parking lot within the premises of the Hotel, even when the vehicle’s key has
been deposited with the Hotel.

6) The Hotel reserves the right to refuse use of or entry to any of its facilities to individuals

or groups who are considered to be any of the following (a) to (d).

a) The law in respect to prevention, etc., against illegal actions by gang members
(1991 Law item 77) stipulated
article 2 item 2 (hereinafter referred to as “gang group”), gang member stipulated
by the same law
article 2 item 6 (hereinafter referred to as “gang member”), gang group semi-
regular members or gang member related persons and other antisocial forces.

b) When gang group or gang members are associates of corporations or other bodies
to control business activities

¢) When a corporate body has related persons to gang members.

d) When the individual seeking accommodation is deemed to have committed any act
constituting those set forth below following against the hotel, any employee or guest
thereof, or any third party, or when such individual is deemed to have engaged in
such behavior in the past: Acts of violence; Threats; Extortion; Intimidation; or
Unreasonable demands.
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