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Use Regulations

Hotel Regulations

To guarantee our Guest(s) a pleasant and safe stay, Hotel new Hankyu
Osaka established the following Regulations for the use of Hotel
facilities as referred to in Article 10 of the Terms and Conditions of
Accommodation Contracts. If any of these rules is violated by a Guest,
his or her stay and/or utilization of restaurants, etc., may be terminated
and he or she may also be subject to a claim for compensation as laid
out in the Terms and Conditions of Accommodation Contracts, Articles
7 and 19.

1. Fire Prevention and Security

(1) Please do not use heating or cooking appliances that may catch fire,
in guest rooms.

(2) Please do not smoke in locations where there is a risk of fire. It is
especially important that you do not smoke in room.

(3) Please do not use fireworks, sticks of incense, candles or items with
naked flames.

(4) For emergency exits and procedures, please check the instructions
affixed to the inside of the guest room door.

(5) When leaving your room, please ensure that the door is locked.
Please leave your room key at the reception or take it with you. If
you lose your room key, please contact the reception.

(6) To pick up your room key at the reception, please show your
Confirmation of Hotel Accommodation.

(7) Please use the door latch when answering a knock at the door.
Confirm your visitor's identity through the peephole before opening
the door. Contact the reception immediately if you see people acting
suspiciously.

(8) Please use the lobby for meeting people. Meetings may not be held
in Hotel guest rooms.

2. Handling of valuables and checked articles

(1) Guest(s) are requested to deposit their cash and valuables in the
safe-deposit boxes that are available at the reception.

(2) Belongings left behind or lost will be handled according to the law.

3. Payment

(1) You may be asked for a deposit on checking in.

(2) Please settle your account each time a bill of statement is delivered
to you.

(3) Please understand that we cannot accept payment by check. We do
not provide currency exchange services.

(4) Please show your room key to Hotel personnel when signing checks
at restaurants or bars in the Hotel.

(5) A handling fee will be added to the Guest's outgoing telephone calls.

(6) The Hotel declines to pay on behalf of Guest(s) the cost of tickets of
conveyance such as airplanes, trains, sightseeing, buses or taxis; for
mail costs, for shopping or dining charges at restaurants or at stores
which are not under the direct management of the Hotel.

4. Preventing Disturbance
(1) Please do not bring into the Hotel the following articles:
1. Dogs, cats, birds or other animals, except guide dogs.
2. Baggage (purchases) in great quantity.
3. Explosive items such as gunpowder, gasoline, etc.
4. Items likely to cause bad odors.
5. Any items whose possession is prohibited by Japanese laws and
regulations.

(2) Please do not tamper with the fire safety equipment, including fire
alarms, smoke sensors, fireplugs, and sprinklers; and do not use them
for purposes other than their intended use.

(3) Please do not gamble or behave in an immoral manner in the Hotel,
or in any way that may give other guests cause for complaint.

(4) Please do not offend other guests by making a commotion, engaging
in obnoxious behaviors, or playing the television or radio at high
volumes, etc.

(5) Please do not use rooms or the lobby as business offices, or for
purposes other than lodging.

(6) Please do not deliver advertising materials or sell goods to other
guests in the Hotel.

(7) Please do not remove any fixtures from their prescribed places and
do not use them for purposes other than their intended use.

(8) Please do not take any fixtures or items which belong to the Hotel
out of the Hotel premises.

(9) Please do not display goods in the windows such as to spoil the
outside view of the Hotel.

(10) Please wear bathrobes and slippers only in the guest rooms and not

in public areas such as hallways, the lobby, or restaurants.

(11) Please do not leave your belongings in the hallways or the lobby.

(12) Please do not bring people into the guest rooms for the purpose of

holding meetings or allow them to use the guest rooms facilities or
fixtures.

5. Other

(1) Please understand that minors will not be accepted as Guests without
the consent of their guardians.

(2) Please do not order meals or drinks for delivery from outside of our
Hotel.

(3) The Guest shall compensate the Hotel for any damage to the Hotel
facilities caused intentionally or by negligence on the part of the
Guest.

(4) The Hotel shall not be liable for the condition or safety of the
Guest's vehicle if the Guest utilizes the parking lot within the
premises of the Hotel, even if the vehicle's key has been deposited
with the Hotel.

(5) The Hotel reserves the right to refuse the use of or entry to any of its
facilities to individuals or groups who are considered to be any of the
following (a) to (d).

a) Under the law governing the prevention, etc., of illegal actions by
"gang members" (hereinafter referred to as a "gang group"), the
1991 Law, Section 77 defines in Article 2, Paragraph 2, gang
members as defined by Article 2, Paragraph 6 of the same law
(hereinafter referred to as a "gang member"), gang group
semi-regular members, or gang member-related persons and other
antisocial forces.

b) If a gang group or gang members are associates of corporations or
other organizations formed to manipulate business activities.

¢) If a corporate body has related persons to gang members.

d) If any party is deemed to have committed any act constituting
those set forth below against the Hotel, any employee or Guest
thereof, or any third party, or if such party is deemed to have
engaged in such behavior in the past (Acts of violence; Threats;
Extortion; Intimidation; or Unreasonable demands).

* The official text is the Japanese version of the Accommodation Contracts. Any discrepancies
or differences created in the translation are not binding and have no legal effect for
compliance or enforcement purposes. If any questions arise related to the accuracy of the
information contained in the translated version, please refer to the Japanese version of the
Accommodation Contracts which is the official version.



